
 

Job Announcement            

 
Office/Department:  Health & Human Services   
Job Title: Crisis Coordinator   
Division: Behavioral Health  
Salary: $5,590 - $7,738 

Employment Type: Full-time, Regular   
Union Status: 367-C 
Close Date: September 18th, 2026 
 
General Statement: 
Pacific County Health & Human Services (PCHHS) is recruiting for 1 full time Crisis Coordinator to 
perform systems of care coordination, crisis intervention, assessment and ongoing community case 
management for individuals entering and exiting an incarcerated facility in accordance with the 1115 
Medicaid Reentry Services Waiver.  
 
Pacific County Health & Human Services (PCHHS) is Pacific County’s local health jurisdiction and human 
services department. PCHHS is responsible for protecting the health and well-being of residents who live 
in Pacific County. We value diversity, strive for inclusion, and honor our employees’ experiences, skills, 
and perspectives. We are actively working to improve health equity and aspire for everyone to have the 
opportunity to attain their highest level of health.  
 
Typical Duties and Responsibilities: 
As the Crisis Coordinator for incarcerated individuals, you will collaborate with social service agencies, 
jail staff, medical personnel, and community-based health providers to ensure clients have appropriate 
systems of care upon re-entry into the community.  
 
Other duties include: 

• Advocacy for the best interest of clients with complex systems such as legal, medical, and 
behavioral health. 

• Connects inmates directly to community-based service providers, such as local behavioral health 
agencies 

• Provide referrals to resources such as housing, food, and other needs. 

• Coordinates closely with the courts, therapeutic court teams, and corrections staff to build 
actionable release and transition plans. 

• Ensures that initial post-release appointments with treatment providers are scheduled prior to 
an individual leaving the facility. 

• Reaches out to individuals in the community after release to encourage and support ongoing 
attendance at medical and counseling appointments 

• Establish and maintain documentation and data collection consistent with HIPPA laws to ensure 
protection with client confidentiality.  

 
What We Offer Employees 

• Work-Life Balance: We are committed to ensuring our staff experience the reward of public 
service while sustaining a routine that suits each employee’s lifestyle and needs. 

• Paid Leave: Full-time Union 367-C employees earn a minimum of 14 paid vacation days, 12 paid 
sick days, and 12 paid holidays per year.   

• Flexible Work Schedules: Alternate work schedules are available to many employees with 
supervisor approval.   

• Ongoing professional development: As a member of PCHHS, there are continuous opportunities 
to attend County-paid training to help further your career, learn new skill sets, and stay on top 
of emerging public health trends.  
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Message to potential applicants 
We understand that some potential applicants are likely to only apply for positions  
when they meet every qualification listed in the job description. PCHHS  
is most interested in finding the best candidate for the position, and we understand  
that the right candidate might learn some of these skills while on the job.  
If you are interested in the position, we encourage you to consider the unique skills you will bring and 
submit an application.  
 
Qualifications  

• Requires a Bachelor’s degree in public health, social services, or related field. Additional related 
experience may be substituted for education on a year for year basis 

• Two (2) years of experience providing substance use disorder, mental health treatment, crisis 
response and/or case management 

• Ability to use a computer and applicable software 

• Current driver’s license 
 
Desired Skills 

• Knowledge of crisis intervention, criminal justice and emergency service diversion, case 
management, mental illness treatment, substance use disorder treatment, and other applicable 
areas 

• Connection with local social service agencies and resources 

• Experience with outcome reporting and evaluation, safety precautions, practices, and 
procedures 

• Experience working with vulnerable populations, including but not limited to individuals who are 
unhoused, who are undocumented, who identify as queer, trans, or nonbinary, BIPOC 
populations, aging populations, and refugees 

• Ability to directly and compassionately work with individuals with diverse abilities who are in 
crisis  

• Adopt an attitude of cultural humility 
 
Items required for consideration 

• County application 

• Resume  

• Letter of Interest 

• Verification of licensure (if applicable). 
 

Priority deadline for consideration is September 18th, 2026 Please submit all application materials to 
Jenny Penoyar – jpenoyar@co.pacific.wa.us  
 

 

Pacific County is committed to provide equal opportunity to all persons seeking or having access to its 

employment, services and activities, which is free from restriction based on race, sex, marital status, color, creed 

or religion, national origin, age, sexual orientation, including gender expression or identity, pregnancy, status as an 

honorably discharged veteran or military status, genetic information, or the presence of any sensory, mental or 

physical disability, unless based upon bona fide occupational qualifications.  
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Pacific County is an Equal Opportunity Employer and Provider 
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