
 

 

 

 

 

 

 

 

 

 

 

 

 

Housing Program Cheat Sheet  
 
 
 
 

 

 

 



1.​ Youth Services 

2.​ Behavioral Health Services (In-Patient) 

3.​ Behavioral Health Services (Out-Patient) 

4.​ Utility Assistance & Discounts 

5.​ Homeownership & Discounts 

6.​ Weatherization 

7.​ Laundry Services 

8.​ Landlord-Tenant Laws 

9.​ Food Banks 

10.​Hot Meals 

11.​ Veteran Services 

12.​Disability Services 

13.​Shelters 

14.​Outreach 

15.​Transportation 

16.​Clothing & Household Needs 

17.​ Advocacy SerBookmarkvices 

18.​Affordable and/or Sober Housing 

19.​Senior Assistance 

20.​Insurance  

21.​Employment Services 

22.​Women & Kids Services 

23.​Housing Programs  

 

https://docs.google.com/document/d/1P0rcXTz3EkbGtSpVY_rs_3T86vfQBZOZdSvPCzmjehE/edit?tab=t.0#bookmark=id.p75xnzi3amdg
https://docs.google.com/spreadsheets/u/0/d/1eUj6EpqA4UrcaUxapYUneh6Eil6JtP6_MpzJ3r8VnRY/edit


 

Youth Services  

 

 
 
 
Family 
Reconciliation 
Services  

 
 
 
Washington 
State 
Department of 
Children (DCYF) 

Family Reconciliation (FRS) is a voluntary 
program that serves youth and Families who 
are in conflict, that serves a youth running 
away, not following house rules, substance 
abuse, or other concerns within the family. 
The goal of FRS is to preserve, strengthen, 
and reconcile families, and to prevent 
out-of-home placement youth. Serve youth, 
ages 12 through 17. 

Hannah Merley at 
253-254-3473 
https://dcyf.wa.gov/services/at
-risk-youth/frs   
Brochure; 
https://www.dcyf.wa.gov/publi
cations-library?combine_1=C
WP_0037&combine=&field_pr
ogram_topic_2_value=All&fiel
d_languages_available_value
=All  

Youth and Young 
Adult Housing 
Response Team 
(YYAHRT) 

 
Washington 
State 
Department of 
Children (DCYF) 

The Response Team connects young people 
to resources like:   

●​ Behavioral health services 
●​ Civil legal aid 
●​ Peer support 
●​ Family reconciliation or engagement 

services 
●​ Employment support 
●​ Education support 
●​ Case management 
●​ Housing and financial support 
●​ Other navigation support to secure 

safe and stable housing 

Information about program 
and Referrals:  
https://dcyf.wa.gov/services/h
ousing-homelessness-prevent
ion/yyahrt  
 Brochure; 
chrome-extension://efaidnbm
nnnibpcajpcglclefindmkaj/http
s://www.dcyf.wa.gov/sites/def
ault/files/pubs/PPS_0002.pdf  
 

Young Adult 
Transitional 
Housing  

Coastal 
Community 
Action Program  

10 Furnished Units of affordable housing 
located in downtown Hoquiam. Units are 
available for Young Adults Aged 18-24 or 
emancipated youth aged 16 and up. 
Eligibility is based on current housing status. 
Dorm style living with an on-site Resident 
Advisor provides supportive independence. 
Services include case management, 
budgeting and financial assistance, and 
close proximity to Grays Harbor College.  

Referrals through Coastal 
Community Action Program 
https://www.coastalcap.org/ab
out-ccap/#contact  

Youth 
Homelessness 
Demonstration 
Program Rapid 

Coastal 
Community 
Action Program  

YHDP-RRH can serve unaccompanied youth 
in-between the ages of 18-24, including 
pregnant and parenting youth, who meet 
category 1,2, or 4 of homelessness. Rental 

Referrals through Coastal 
Community Action Program   
https://www.coastalcap.org/ab
out-ccap/#contact  

https://dcyf.wa.gov/services/at-risk-youth/frs
https://dcyf.wa.gov/services/at-risk-youth/frs
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://www.dcyf.wa.gov/publications-library?combine_1=CWP_0037&combine=&field_program_topic_2_value=All&field_languages_available_value=All
https://dcyf.wa.gov/services/housing-homelessness-prevention/yyahrt
https://dcyf.wa.gov/services/housing-homelessness-prevention/yyahrt
https://dcyf.wa.gov/services/housing-homelessness-prevention/yyahrt
https://www.dcyf.wa.gov/sites/default/files/pubs/PPS_0002.pdf
https://www.dcyf.wa.gov/sites/default/files/pubs/PPS_0002.pdf
https://www.dcyf.wa.gov/sites/default/files/pubs/PPS_0002.pdf
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact


ReHousing 
(YHDP-RRH)  

assistance is available for up to 24 months.   

Youth 
Homelessness 
Demonstration 
Program 
Supportive 
Services 
(YHDP-SSO)  

Pacific County 
Health and 
Human Services  

YHDP-SSO serves young adults in-between 
ages of 13-19 years old that are experiencing 
homelessness and living with a natural 
support, the supportive services Only 
program provides a monthly food allowance 
of $10 per day.  

Referrals to Yamilie Castro 
jcastro@co.pacific.wa.us 
and/or 360-214-9996 

Independent 
Youth Housing 
Program (IYHP)  

Coastal 
Community 
Action Program  

Individuals who are between 18-24 years old 
who were a dependent of Washington State 
or a federally recognized tribal foster care 
program prior to the age of 18, or who are 
enrolled in Extended Foster Care  

Referrals through Coastal 
Community Action Program 
https://www.coastalcap.org/ab
out-ccap/#contact     

Systems of Care 
(SOC) 

Coastal 
Community 
Action Program  

This program is specifically to help with 
family reconciliation for youth and young 
adults transitioning out of a public system of 
care including the child welfare system, 
behavioral health system, and the juvenile 
justice system. We are partnering with 
Willapa Behavioral Health to help make this 
transition successful.  
 

Referrals through Coastal 
Community Action Program 
https://www.coastalcap.org/ab
out-ccap/#contact     

Foster Care 
Housing Program 
(FCHP) 

DCYF The Foster Care Housing Program provides 
access to housing vouchers, temporary 
rental assistance, housing navigation, and 
case management for young people ages 18 
through 24 who have recently left foster 
care or plan to leave foster care and 
extended foster care within 180 days of 
signing a lease agreement. To be eligible 
young people must have been in foster care 
after their 16th birthday.   

Information about program 
and Referrals: 
https://dcyf.wa.gov/services/h
ousing-homelessness-prevent
ion/foster-care  

Independent 
Living Skills (ILS) 

Olive Crest  ILS works to equip youth and teens with 
tangible skills and empower them to 
become a leader of change in their 
community. Providing support in the areas of 
employment, education, forming healthy 
relationships, housing services, and 
community resources, we walk alongside 
each individual as they identify and achieve 
their goals  

Information about program 
and Referrals: 
https://www.olivecrest.org/pn
w-ils-and-housing/  
 
Phone Number for any 
additional questions: 
 866-461-2445 

mailto:jcastro@co.pacific.wa.us
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact
https://www.coastalcap.org/about-ccap/#contact
https://dcyf.wa.gov/services/housing-homelessness-prevention/foster-care
https://dcyf.wa.gov/services/housing-homelessness-prevention/foster-care
https://dcyf.wa.gov/services/housing-homelessness-prevention/foster-care
https://www.olivecrest.org/pnw-ils-and-housing/
https://www.olivecrest.org/pnw-ils-and-housing/


Housing Support 
Foster Youth to 
Independence 
(FYI)  

Olive Crest  Eligibility; An individual must have been in 
foster care between 16 and 18 years of age. 
The individual must be between the ages of 
18 and 25 at the time of application. 

Information about program 
and Referrals:  
https://www.olivecrest.org/pn
w-ils-and-housing/  
 
Phone Number for any 
additional questions: 
 866-461-2445 

The Homeless 
Youth Education 
Fund (HYEF) 

Heather 
Lawhead 
(Non-profit 
Program)  

Eligibility;  
●​ Are in the 7th through 12th grades 
●​  Are between ages 12 -21. 
●​ Are enrolled and attending school  
●​  Are living and or attending school in 

Grays Harbor County 
●​ Meet the McKinney-Vento (title VII) 

definition of “in transition” 
a. Staying in a shelter 
b.Staying in a motel 
c.Placed into foster care this school year 
d. Staying with friends or family 
e. A student who is not in the physical 
custody of a parent or legal guardian and in 
one of the previously described living 
situations. 

Referrals to Heather 
Lawhead-Hug, 
heather.lawhead-hug@dcyf.wa
.gov 360-584-3046  
 Link for document: 
https://www.co.pacific.wa.us/h
ealth/New%20HYEF%20Appli
cation%20.docx 
 

Located in 
Thurston County  

Our Ark 
Homeless Youth 
Support 
Network 

Breaking the Cycles of Youth Homelessness 
 

Empowering Homeless Youth: Our Ark’s 
Community Approach 

Dedicated to assisting homeless street 
youtube and young adults  through direct 
street outreach and the establishment of 
reliable relationships built on trust.  
 
Holistic Support: Advocacy, Education, and 

Peer Connection 
A successful holistic care approach to 
homelessness integrates primary care, 
mental health, housing, education, life 
coaching, community building, art therapy, 
animal-assisted therapy, cultural 
competency, spirituality, and 
multiculturalism.  
 
Beyond an Organization: Our Ark’s Unifying 

Community 

Website for more information; 
https://www.ourarkyth.org/  
 
Email for referrals: 
info@ourarkyth.org  
  
Link for referral: 
https://www.ourarkyth.org/con
tact-us  
 
 
Phone Number:  
360-764-0532 
 
 
 
 
 

https://www.olivecrest.org/pnw-ils-and-housing/
https://www.olivecrest.org/pnw-ils-and-housing/
mailto:heather.lawhead-hug@dcyf.wa.gov
mailto:heather.lawhead-hug@dcyf.wa.gov
https://www.co.pacific.wa.us/health/New%20HYEF%20Application%20.docx
https://www.co.pacific.wa.us/health/New%20HYEF%20Application%20.docx
https://www.co.pacific.wa.us/health/New%20HYEF%20Application%20.docx
https://www.ourarkyth.org/
mailto:info@ourarkyth.org
https://www.ourarkyth.org/contact-us
https://www.ourarkyth.org/contact-us


Stands as a collective community embarking 
on a shared journey. Our unity strengthens 
our resolve to provide enduring support to 
homeless youth and young adults in need.  



Kinship Caregiver 
Support Program 
(KCSP) 

(O3A) 
Serves kinship families in Clallam, Jefferson, 
Grays Harbor and Pacific counties. Kinship 
families are formed when grandparents or 
other relatives care for children whose own 
parents are unable to care for them. The 
arrangement can be informal and private; in 
other situations, the local child welfare 
agency is involved.  

 

Referral and Information: 
(Grays Harbor) Aaron Hamm​
360-538-8870​
1-866-582-1485​
aaron.hamm1@dshs.wa.gov 

(Pacific County) Amber 

Garrotte​
360-207-3719​
1-866-571-6557​
Amber.Garrotte2@dshs.wa.go

v 

Website: 
https://www.o3a.org/programs
/caregiver-support/kinship-car
egiver-support-program-kcsp-
relatives-as-parents-rap/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.o3a.org/programs/caregiver-support/kinship-caregiver-support-program-kcsp-relatives-as-parents-rap/
https://www.o3a.org/programs/caregiver-support/kinship-caregiver-support-program-kcsp-relatives-as-parents-rap/
https://www.o3a.org/programs/caregiver-support/kinship-caregiver-support-program-kcsp-relatives-as-parents-rap/
https://www.o3a.org/programs/caregiver-support/kinship-caregiver-support-program-kcsp-relatives-as-parents-rap/


Behavioral Health Services (In-Patient)  

Located In South 
Pacific County  

Free by the Sea  Free by the Sea is a family-owned drug and 
alcohol rehab facility located on a beautiful 
beachfront campus in Ocean Park, 
Washington. They offer detox, residential, 
partial hospitalization, and intensive 
outpatient treatment in a safe and peaceful 
setting. While they maintain contact with 
their clients after they have completed 
treatment. (DOESN’T ACCEPT MEDICARE 
POLICIES) 
 

●​ Premera Blue Cross, TriWest, Blue 
Cross Blue Shield, First Health, First 
Choice Health, Health Smart, Kaiser 
Permanente, HMA, Pacific Source, 
Regence Group Administrators, 
Providence Health Plans, Anthem 
Blue Cross, Blue Shield of California, 
Beacon Health Options, MultiPlan, 
Blue Cross Blue Shield of Illinois, 
Asuris Northwest Health, United 
Healthcare Community Plans – 
Medicaid only, Coordinated Care. 
 

Other Insurance Plans We May Accept 

Include: 

●​ GEHA, UMR, United Healthcare, 

Moda Health, EBMS,Aetna, Cigna, 

HealthComp, United Behavioral 

Health 

Referral and Information;   
https://freebythesea.com/?utm
_source=google&utm_mediu
m=organic&utm_campaign=g
bp  
 
Phone Number: 
360-777-7050 

Located In Grays 
Harbor 
(Aberdeen) 

HarborCrest 
Detox and 
Recovery 

HarborCrest is a hospital-based 
detoxification and treatment program 
located within Harbor Regional Health 
Community Hospital. They  specialize in the 

Referral Link and Information;  
https://www.ghcares.org/harb
orcrest#gsc.tab=0  
 

https://freebythesea.com/?utm_source=google&utm_medium=organic&utm_campaign=gbp
https://freebythesea.com/?utm_source=google&utm_medium=organic&utm_campaign=gbp
https://freebythesea.com/?utm_source=google&utm_medium=organic&utm_campaign=gbp
https://freebythesea.com/?utm_source=google&utm_medium=organic&utm_campaign=gbp
https://www.ghcares.org/harborcrest#gsc.tab=0
https://www.ghcares.org/harborcrest#gsc.tab=0


treatment of substance use disorders and 
provide medically supervised care in a safe, 
supportive environment.  

Phone Number: 
360-537-6256 

Located in South 
Pacific County  

Discover 
Recovery  

Residential treatment is a level of care in 
addiction treatment where clients live 
on-site while undergoing therapy. It provides 
a structured and distraction-free 
environment, away from the triggers of daily 
life. Our program allows clients to focus 
entirely on their recovery, offering them 
dedicated time and resources to address 
the root causes of their substance use.   

Information; 
https://discoverrecovery.com/  
 
Referral Link; 
https://discoverrecovery.com/
contact-discover-recovery/  
Phone Number: 360-218-0616 

Located in 
Thurston County  

Royal Life 
Centers at The 
Haven  

This is a Residential Treatment facility 
specializing in helping individuals through 
their addiction. Their staff dedicates time to 
provide a compassionate and supportive 
environment for everyone who enters their 
facility.  

Phone Number for Referrals; 
877-681-5102 

Located in 
Thurston County  

South Sound 
Behavioral 
Health Hospital  

Opened in 2019, South Sound Behavioral 
Hospital is a state-of-the-art mental health 
facility located in Lacey, Washington. Their  
licensed professional team has treated 
thousands of individuals struggling with 
mental health and co-occurring disorders. 
They provide mental health screenings 24/7, 
at no charge.  

Referral and Information; 
https://www.southsoundbehav
ioralhospital.com/contact-us/-  
 
Phone Number: 
844-949-8888 

 

 

 

 

 

 

 

 

 

https://discoverrecovery.com/
https://discoverrecovery.com/contact-discover-recovery/
https://discoverrecovery.com/contact-discover-recovery/
https://www.southsoundbehavioralhospital.com/contact-us/
https://www.southsoundbehavioralhospital.com/contact-us/


Behavioral Health Services (Out-Patient) 

Located in both 
North and South 
Pacific County  

Willapa 
Behavioral 
Health  

Willapa Behavioral Health provides mental 
health, substance abuse treatment, and 
primary care services to clients of all ages 
in Pacific County. Our private nonprofit 
organization is proud to have served the 
area in this way for almost four decades. 
Our mission is to care for the whole person: 
emotional, spiritual, and physical well-being. 
We help clients to identify their recovery 
goals through a culturally and linguistically 
effective treatment plan.  

Request an appointment; 
https://willapabh.org/location/ra
ymond/  
 
Phone Number; 360-942-2303 
 

Located In Grays 
Harbor  

Catholic 
Community 
Services of 
Western 
Washington  

Grays Harbor Adult Behavioral Health 
provides the following Outpatient Services: 

●​ Individual Treatment; Telehealth 
available when needed, limited 
outreach 

●​ Support Groups 
●​ Brief Intervention Treatment 
●​ Peer Support/Case Management 

and Referrals 
●​ Housing Supports & Employment 

Supports 
●​ Life-Skills Classes/ Instruction 

Budgeting, Self-esteem, Nutrition, 
Healthy Life Choices, and 
Communication 

●​ Mental Health Assessment and 
Diagnosis 

●​ Medication Management 

*Through foundational community supports, 
we support individuals to achieve housing 
and employment stability. 

Referral and Information;  
https://ccsww.org/services/gray
s-harbor-adult-behavioral-healt
h/  
  
Phone Number: 360-612-3839 
 

Located In Grays 
Harbor  

Sea Mar 
Aberdeen 
Behavioral 
Health Clinic 

Substance Use Services  
●​ Drug and Alcohol Evaluation  
●​ DUI assessments  
●​ Deferred Prosecution  
●​ Relapse prevention  
●​ Monthly Monitoring 
●​ Gender specific groups  
●​ Aftercare 
●​ Intensive outpatient treatment  

Website, information and 
Referrals; 
https://www.seamar.org/gh-bh-a
berdeen.html  

https://willapabh.org/location/raymond/
https://willapabh.org/location/raymond/
https://ccsww.org/services/grays-harbor-adult-behavioral-health/
https://ccsww.org/services/grays-harbor-adult-behavioral-health/
https://ccsww.org/services/grays-harbor-adult-behavioral-health/
https://www.seamar.org/gh-bh-aberdeen.html
https://www.seamar.org/gh-bh-aberdeen.html


●​ Family Counseling  
●​ Living Skill group 

Mental Health Services  
●​ Assessment and Evaluation for 

mental health disorders 
●​ Case management for adults and 

children 
●​ Psychiatric medication assessments 

and management for adults and 
children  

●​ Individual therapy  
●​ Group therapy  
●​ Family Therapy  

 

Services offered 
in Pacific, Grays 
Harbor, Lewis, 
Wahkiakum and 
Cowlitz 
Counties. 

Community 
Integrated 
Health Services  

CIHS' mission is to assist individuals with 
mental health and/or substance abuse 
disorders to obtain necessary skills, 
counseling, medication management, and 
support services to improve their quality of 
life and level of functioning. Services are 
delivered in a variety of settings, including 
in-office, community-based locations, or 
in-home depending on individual treatment 
needs. CIHS is now offering Telehealth 
services (video and phone). 

Services Provided ;  

Adult and Youth General Outpatient 

●​ Jail and Court Services (Pacific, 
Wahkiakum, Grays Harbor, Lewis)  

●​ Wraparound with intensive services 
(WISE) (Pacific, Wahkiakum & Grays 
Harbor, Lewis, ) 

●​ Flexible Assertive Community 
Treatment (FACT) (Grays Harbor, 
Lewis) 

●​ Adult General Outpatient (Grays 
Harbor, Lewis) 

●​ Peer Bridgers (Grays Harbor, Lewis) 
●​ School based Services (Wahkiakum, 

Lewis) 
●​ Intensive Residential Treatment 

(Lewis) 
●​ Adult Substance Abuse Program 

(SUD)(Lewis) 

Website and Information:  
https://cihealthservices.com/  
 
Referrals; 
https://cihealthservices.com/ref
errals/  
 
Phone Number: 360-261-6930 
 

https://cihealthservices.com/
https://cihealthservices.com/referrals/
https://cihealthservices.com/referrals/


●​ Youth General outpatient (Lewis) 
●​ Youth  Substance Abuse 

Program(SUD)(Lewis) 

Serving Cowlitz 
Grays Harbor, 
Lewis Pacific 
and Wahkiakum 
Counties  

Great Rivers 
Behavioral 
Health 
Administrative 
Services 
Organization 

The Health Care Authority (HCA) contracts 
with Great Rivers Behavioral Health 
Administrative Services Organization to 
help people living in the Great Rivers 
region. Help is available to people with 
mental health or substance use disorder 
who are experiencing a crisis. You do not 
need to have insurance to use these 
services.  

●​ Mobile Crisis Outreach Services, 
Crisis Hot Line Service, Designated 
Crisis Responder Service.   

●​ Ombuds services are available to 
help people with concerns and 
complaints about the behavioral 
health services they have received. 
Call Toll Free (833) 721-6011 or 
locally at (360) 266-7578. 

 
●​  The Program for Assertive 

Community Treatment (PACT) / 
Flexible Assertive Community 
Treatment (FACT) PACT offers 
personalized support to people with 
mental health needs who require 
more intensive services. This 
program is available to patients 
being discharged from Western 
State Hospital who do not have 
Medicaid coverage.  
 

●​  Projects for Assistance in Transition 
from Homelessness (PATH) PATH is 
a homeless outreach project in 
Cowlitz county. PATH connects 
homeless individuals and families to 
community resources such as 
housing, Veterans benefits, and 
behavioral health treatment. 

●​ Peer Bridger Program serves people 
who are currently at Western or 
Eastern State Hospitals. Peer 

Website, Information and 
Referrals; 
https://www.grbhaso.org/contac
t  
Phone Number; 360-953-5117 & 
800-215-4460 
Brochure 
chrome-extension://efaidnbmn
nnibpcajpcglclefindmkaj/https://
static1.squarespace.com/static/
5d9fa28cab779d772f47e6d9/t/
67aa4ab3680eca5fd5c19ec9/1
739213537094/2024+GRBHAS
O+Brochure  

https://www.grbhaso.org/contact
https://www.grbhaso.org/contact
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure
https://static1.squarespace.com/static/5d9fa28cab779d772f47e6d9/t/67aa4ab3680eca5fd5c19ec9/1739213537094/2024+GRBHASO+Brochure


Bridgers act as role models, peer 
supports, mentors, teachers, 
advocates, and allies as they 
communicate hope and 
encouragement before and after the 
person’s discharge.  

●​  Jail Transition Services Jail 
Transition Services help persons in 
local jails successfully return to the 
community. 

Located in Grays 
Harbor 
(Aberdeen) 

Quinault 
Wellness Center 

Behavioral Health Services 

●​ No Cost Consultation 
●​ Assessments for drug, alcohol, 

gambling and DUI 
●​ Individual, group and family 

sessions 
●​ Case management  
●​ Naloxone training 
●​ Peer support 
●​ Co-occurring mental health services 

https://www.quinaultwellnessce
nter.com/ 
Referrals;  
https://www.quinaultwellnessce
nter.com/general-7  
 
Phone Number;  
564-544-1950 

 

 

 

 

 

 

 

 

 

 

 

https://www.quinaultwellnesscenter.com/
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https://www.quinaultwellnesscenter.com/general-7


Utility Assistance & Discounts  

Rebate 
Incentives  
 

Pacific County 
PUD No. 2  

Requirements  
●​ Homes must be electrically heated 

to qualify  
●​ Windows must be upgraded to vinyl 

from single pane or double pane.  
●​ Windows must have a U-value of .30 

or less.  
●​ A PUD inspection is required prior to 

the removal of the original window 
and after the installation of new 
windows.  

●​ A PUD inspection is required prior to 
and after the installation of 
insulation.  

 Website; 
https://www.pacificpud.org/ener
gy-efficiency/rebate-incentives/ 
 
Phone Number;  360-942-2411 

Payment 
Assistance 
(Warm Hearts) 

Pacific County 
PUD No. 2 & 
Crisis Support 
Network 

The District offers a program called Warm 
Heart. This program is made up of funds 
donated by customers, for customers. 
Eligible applicants have access to up to 
$300 per year in Warm Heart funds to help 
with utility bills and deposits.   

Website; 
https://www.pacificpud.org/your
-account/payments-billing/pay
ment-assistance/  
Phone Number;  360-942-2411 

LIHEAP  Coastal 
Community 
Action Program  

LIHEAP primarily assists households by 
applying an energy assistance grant directly 
to the energy provider on behalf of the 
eligible household.   LIHEAP may also be 
able to help repair or replace an unsafe, 
dysfunctional, and/or inoperative heating 
system. Households who are eligible for 
LIHEAP may also qualify to have their 
homes made more energy efficient through 
the Weatherization Program.  

Information regarding this 
program is available on this link 
https://www.coastalcap.org/low-
income-home-energy-assistanc
e-program-liheap-intake/  
 
(Program is closed until further 
notice)  

 
Utility Discount  

   
City of 
Raymond  
 
 

 
The City of Raymond offers a utility discount 
program for those that meet the income 
requirements. All members of the 
household must meet these requirements 
to qualify.  Click on the utility discount 
application form for details. Washington 
State creates the income guidelines so 
remember to check back annually to see if 
changes affect your discount qualification.  

 
Application on Website; 
https://cityofraymond.com/publi
c-works/utilites/  
 
Questions on how to apply for 
Utility Discount.  
Sara Adair Utility Clerk at 
360-942-4104 
utilities@cityofraymond.com 
  
 

https://www.pacificpud.org/energy-efficiency/rebate-incentives/
https://www.pacificpud.org/energy-efficiency/rebate-incentives/
https://www.pacificpud.org/your-account/payments-billing/payment-assistance/
https://www.pacificpud.org/your-account/payments-billing/payment-assistance/
https://www.pacificpud.org/your-account/payments-billing/payment-assistance/
https://www.coastalcap.org/low-income-home-energy-assistance-program-liheap-intake/
https://www.coastalcap.org/low-income-home-energy-assistance-program-liheap-intake/
https://www.coastalcap.org/low-income-home-energy-assistance-program-liheap-intake/
https://cityofraymond.com/public-works/utilites/
https://cityofraymond.com/public-works/utilites/
mailto:utilities@cityofraymond.com


Utility Discount  City of South 
Bend  

1. Must be owner or occupant (renter) at the 
service address where you receive a utility 
bill from the City in your name;  
2. Must not live in a house or an apartment 
which is part of a Federally-subsidized 
House program where rent/utilities are 
supported by the Government;  
3. Must reside at the address where City 
utilities are provided on a permanent basis 
as opposed to a seasonal, part-time or 
vacation basis.  To qualify as a permanent 
resident, you must reside at the service 
address for a minimum of 180 days per year 
and receive mail locally all year; and  
4. Discount applies as follows: (Income 
levels will be adjusted annual according to 
the United States Dept of Health & Human 
Services Poverty Guidelines – 
aspe.hhs.gov/poverty)  

Application on Website;  
chrome-extension://efaidnbmn
nnibpcajpcglclefindmkaj/https://
southbend-wa.gov/wp-content/
uploads/2026/02/South-Bend-
Low-Income-Discount-Policy-for
-2026.pdf  
 
https://southbend-wa.gov/  
 
For any further questions 
please contact City of South 
Bend at 360-875-5571 

Utility Discount  City of Long 
Beach  

The City of Long Beach offers a low income 
senior discount for individuals 65 years or 
older who qualify. The property must also 
be the customer's primary residence. I have 
attached the application for your use if you 
believe you would qualify. 

Website for more information: 
https://www.longbeachwa.gov/
community-development/page/
long-beach-city-hall  
 
Phone Number: 
360-642-4421 

Utility & 
Emergency 
Assistance  

Wahkiakum 
PUD Program  

REAP (Residential Energy Assistance 
Program)  
This program provides customers with an 
opportunity to help each other by making 
voluntary contributions to assist low-income 
residential customers who are struggling to 
pay their utility bills.  
 
Qualified households may be eligible for a 
one-time utility assistance per calendar year, 
subject to eligibility and the availability of 
funds.  

Website for more information:  
https://www.co.wahkiakum.wa.u
s/543/Utility-Emergency-Assista
nce  
 
To apply for REAP assistance, 
contact the Community 
Outreach Coordinator at 
WCHHS at 360-795-8630 opt. 
4 
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Homeownership & Discounts 

First Time 
HomeBuyer 
Down Payment 
Assistance  

Willapa 
Community 
Development 
Association & 
Housing 
Opportunities 
of SW 
Washington 

What’s offered?  
*Up to $100,000 in down payment 
assistance (amount varies depending on 
eligibility) 
*0% interest deferred loans 
* available to qualified FIRST TIME home 
buyers in Pacific County  
How to get started 

●​ Attend a Homebuyer Education 
Class 

●​ Get Pre-Approved for a mortgage 
●​ Connect with WCDA or HOSWWA 

for Guidance and Application 
Who can apply?  

●​ First Time homebuyers 
●​ Income limits Apply  
●​ Pacific County Home buyers 
●​ Funding is Very Limited!  

 

For more information; 
www.willapacda.com  
 
Contact Rebecca Allen at  
360-423-0140 Ext. 3014 
Rebecca.Allen@hoswwa.org  
 
www.hoswwa.org 
 

Housing Choice 
Voucher (HCV) 
Homeownership 
 

Housing 
Opportunities 
of SW 
Washington  

Eligibility Requirements: 

Participation in the Section 8 
Homeownership Program is voluntary. In 
addition to being an HCV (Section 8) 
participant must meet the following 
eligibility requirements:  

●​ First-time homeowner or Family 
Member who is a person with 
Disabilities  

●​ Employment History;  

The homeowner (head of household) must 
be employed full-time (an average of 30 
hours per week) and have continuously 
employed for one year prior to execution 
of the sales agreement., with the 
exception of elderly and disabled 

Website for more Information;  
https://hoswwa.org/hcv-homeow
nership/  
 
 
Direct contact;  
Lori Courtney 
lori.courtney@hoswwa.org  
360-225-8122 ext. 3102 
 
Monday -Thursday 
8:30am - 4:30pm  
 

http://www.willapacda.com
mailto:Rebecca.Allen@hoswwa.org
http://www.hoswwa.org
https://hoswwa.org/hcv-homeownership/
https://hoswwa.org/hcv-homeownership/
mailto:lori.courtney@hoswwa.org


households.  

●​ Minimum Income Requirements 

The Family income must be equal to or 
over the federal minimum hourly wage 
($7.25) multiplied by 2000 ($14500), 
without counting income from welfare 
assistance sources with the exception of 
elderly and disabled households.  

●​ Section 8 participant in Good 
Standing  

Section 8 families must have participated 
in the Section 8 Housing Choice Voucher 
program for one year and not owe money 
to HOSWWA or any other housing 
authority. 

●​ Down Payment  

At a minimum, the participant will be 
required to provide three percent of the 
home purchase price as a down payment 
and at least one percent of the purchase 
price must come from the family’s 
personal resources, (i.e. savings. IDA 
account or S8A Savings). 

Homeownership 
Programs  

Washington 
State Housing 
Finance 
Commission  

The Washington State Housing Finance 
Commission is committed to creating 
change and breaking down barriers to 
wealth. Because of systemic racism and 
housing discrimination, people throughout 
the state of Washington have been shut 
out of building generational wealth 
through homeownership. Practices such 
as redlining, racially restrictive covenants 
and much more have been prevalent 
throughout much of our state’s history. 

Undoing this legacy is an integral part of 

Website for more Information: 
https://www.wshfc.org/  
 
Homeownership questions at 
this email; 
 info@heretohome.org  
800-767-4663 
 
FAX Number:  
206-464-7139 
 
 Address: 
1000 2nd Avenue, Suite 2700 

https://www.wshfc.org/
mailto:info@heretohome.org


our work in Homeownership. We are 
demonstrating this commitment through 
active work and advocacy alongside 
partners in the communities we serve, 
including the Black Home Initiative and 
the Western Washington Realtists. We also 
administer the historic Covenant 
Homeownership Program, created by 
state law to remedy the harm caused to 
generations of Washingtonians by 
housing discrimination. 

In our own programs, we have 
implemented several changes to remove 
barriers for low- and moderate-income 
homebuyers. These include: 

–Removal of additional credit-score 
requirement 

–Removal of debt-to-income ratio 

–Addition of a permanent buydown 
program to the Home Advantage program 

–Addition of duplexes as allowable 
residences in the Home Advantage 
program. 

 

Programs Offered for Homebuyers;  

Downpayment Assistance; 

Every one of our loans includes 
downpayment assistance. 

Home Loan Programs; 

Home advantage and House Key 
Opportunity provide many options all with 
downpayment assistance  

Homebuyer classes;  

Start your journey today with a FREE 

Seattle, WA, 98104  
https://heretohome.org/about-us
/#about-contact-section  
 
FAQs: 
https://heretohome.org/help-cen
ter/  
 
 
 

https://blackhomeinitiative.org/
https://wwrealtist.org/
https://test-wshfc-here2home.pantheonsite.io/the-covenant-program/
https://test-wshfc-here2home.pantheonsite.io/the-covenant-program/
https://heretohome.org/about-us/#about-contact-section
https://heretohome.org/about-us/#about-contact-section
https://heretohome.org/help-center/
https://heretohome.org/help-center/


homebuyer class.  

Housing Counseling;  

Experienced housing counselors can help 
you with both pre and post purchase 
financial health 

Energy Spark Program; 

Energy Spark Program Loans can provide 
a interest rate reduction when a buying an 
energy - efficient home.  

 

Single Family 
Housing 
Guaranteed 
Loan Program 

Rural 
Development  
U.S. 
Department of 
Agriculture  
(USDA) 

What does this program do?  

The Section 502 Guaranteed Loan 

Program assists approved lenders in 

providing low- and moderate-income 

households the opportunity to own 

adequate, modest, decent, safe and 

sanitary dwellings as their primary 

residence in eligible rural areas. Eligible 

applicants may purchase, build, 

rehabilitate, improve or relocate a 

dwelling in an eligible rural area with 100% 

financing. The program provides a 90% 

loan note guarantee to approved lenders 

in order to reduce the risk of extending 

100% loans to eligible rural homebuyers – 

so no money down for those who qualify! 

Who may apply for this program?​

Applicants must: 

Website for more Information;  
https://www.rd.usda.gov/progra
ms-services/single-family-housin
g-programs/single-family-housin
g-guaranteed-loan-program  

https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-guaranteed-loan-program


●​ Meet income-eligibility (cannot 

exceed 115% of median household 

income) 

●​ Agree to personally occupy the 

dwelling as their primary residence 

●​ Be a U.S. Citizen, U.S. non-citizen 

national or Qualified Alien 

What is an eligible rural area?​

Utilizing this USDA's Eligibility Site you can 

enter a specific address for determination 

or just search the map to review general 

eligible areas.  

Why does Rural Development do this? 

This program helps lenders work with low- 

and moderate-income households living 

in rural areas to make homeownership a 

reality. Providing affordable 

homeownership opportunities promotes 

prosperity, which in turn creates thriving 

communities and improves the quality of 

life in rural areas.  

 

Property Tax 
Programs For 
Exemption (for 
Senior and/or 
Disabled 
individuals 
 
(also applies for 

Pacific County 
Assessor 

Available to:  
Taxpayers who are on December 31 of the 
year before the taxes are due, at least 61 
years of age or older, OR retired from 
regular gainful employment by reason of 
disability; OR a veteran of the armed 
forces of the United States entitled to and 
receiving compensation from the United 

Website for more information;  
https://www.co.pacific.wa.us/ass
essor/Exemption.htm  

https://eligibility.sc.egov.usda.gov/eligibility/incomeEligibilityAction.do?pageAction=state
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do?pageAction=sfp
https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm


Veterans) States Department of Veteran Affairs at a 
total disability rating rating for a 
service-connected disability.  
 
Program Benefits: 
The qualifying applicant receives a 
reduction in the amount of property taxes 
due. The amount of the reduction is based 
on the applicant’s income, the value of the 
residence, and the local levy rates.  
 
Qualifying Activity: 
Own and occupy a primary residence in 
the State of Washington and have 
combined disposable income of $40,000 
or less. Beginning with 2024 property tax 
relief, the maximum allowable combined 
disposable income will increase to 
$43,000 (using 2023 income).  

Property Tax 
Programs or 
Deferral (Senior 
Citizens and 
Disabled 
individuals)  
 
(also applies for 
Veterans) 
 

Pacific County 
Assessor 

Available to:  
Taxpayers who are at least 60 years of 
age or older by December 31 of the year 
the application for deferrals is filed; OR 
tired from regular gainful employment by 
reason of disability.  
 
Program Benefits: 
For the qualifying applicant, the laws 
governing this program allow payments of 
property taxes and special assessments 
for current and delinquent years. The 
deferred amount accrues 5% simple 
interest until repayment is complete. 
Deferrals must be repaid when the home 
is sold, the applicant passes away, or the 
home is no longer used as the primary 
residence.  
 
Qualifying Activity:  
Own and occupy a primary residence in 
the State of Washington, have combined 
disposable income of $45,000 or less, 
and have enough equity to secure the 
interest of the State of Washington in the 
property. Beginning with 2024 applicants 
the maximum allowable combined 

Website for more information;  
https://www.co.pacific.wa.us/ass
essor/Exemption.htm  

https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm


disposable income will increase to 
$45,702.  
 
Reporting/Documentation Requirements: 

●​ Completion of Deferral application 
for Senior Citizens and Disabled 
Persons.  

●​ Disabled person must provide 
written acknowledgement by 
social security or Veterans 
Administration - OR - Proof of 
Affidavit 

Assistance 
program For 
widows or 
widows of 
veterans  

Pacific County 
Assessor 

Available to:  
A widow or widower of a veteran who 
died as a result of a service-connected 
was a former POW and rated 100% 
disabled for a 1 year prior to death, or 
Died in active duty or training status. The 
widow/widower must be at least sixty-two 
years of age by December 31 of the year 
taxes are due OR be retired from regular 
gainful employment by reason of 
disability. The Widow/widower must not 
have remarried.  
 
Program Benefits:  
The qualifying applicant receives 
assistance for payment of property taxes 
in the form of a grant. The assistance 
amount is based on the applicant’s 
income, the value of the residence, and 
the local levy rates. The grant does not 
have to be repaid as long as the applicant 
continues to live in the residence until at 
least December 15 in the year a grant is 
received.  
Qualifying activity :  
Own and occupy a primary residence in 
the State of Washington, have combined 
disposable income of $40,000 or less.  

Website for more information;  
https://www.co.pacific.wa.us/ass
essor/Exemption.htm  

Deferral 
program for 
Homeowners 
with limited 
income 

Pacific County 
Assessor 

Available to:  
Homeowners with combined disposable 
income of $57,000 or less.  
Program Benefits:  
For the qualifying applicant, the laws 

Website for more information;  
https://www.co.pacific.wa.us/ass
essor/Exemptio 
n.htm  

https://co.pacific.wa.us/assessor/PDF/srcitdispersdeclaredefer.pdf
https://co.pacific.wa.us/assessor/PDF/srcitdispersdeclaredefer.pdf
https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm
https://www.co.pacific.wa.us/assessor/Exemption.htm


governing this program allow payment of 
the second half property tax installment 
due in October of the current year. 
Applications are due by September 1. The 
deferred amount accrues simple interest 
until repayment is complete. The interest 
rate varies and is based on an average of 
the federal short-term rate, plus 2 percent. 
The application form provides the rate for 
the current year. Deferrals must be repaid 
when the home is sold, the applicant 
passes away, or the home is no longer 
uses as the primary residence.  
 
Qualifying activity:  
Own home in Washington for five years, 
occupy as a primary residence; have 
combined disposable income of $57,000 
ir less, and have enough equity to secure 
the interest of the State of Washington in 
the property. 

Riverview 
Landing  

Weyerhaeuser 
With Coastal 
Community 
Action Program 
Partnership  

Riverview Landing, Raymond, WA 
Weyerhaeuser has purchased the land 
and pre-approved floor plans to be 
selected by buyers. New homes priced +/- 
$300k. 
To qualify, you must: 
•​ •earn less than $113,760 in annual 
household income; 
•​ •qualify for financing through our 
lender, The Money Store; and 
•​ •be able to provide a $1,000 
deposit that may be applied as a down 
payment should you be selected to move 
forward. 
In addition to a standard homeowners’ 
agreement, each home will be protected 
by a long-term affordability covenant to 
ensure it remains within reach of working 
families in the event of a sale — not 
flipped or sold as a vacation rental. 
Estimated monthly mortgage payments 
will be from $2,300 to $2,800.   
 

Website for more information: 
https://www.riverviewlanding.
org/#partners 
    

https://www.riverviewlanding.org/#partners
https://www.riverviewlanding.org/#partners


 
 
 
 
 

Washington HAF Homeowner 
Assistance Fund  

After assisting thousands of homeowners 
over three years, the HAF program has 
ended. 
Help to avoid foreclosure is still available!  
Call the state Homeownership Hotline at 
877-894-4663 or visit 
www.homeownership-wa.org to connect 
with a knowledgeable housing counselor 
who can help you understand your 
options and connect to resources. 
If you have any questions about the HAF 
program, please contact the 
Homeownership division of the  
Washington State Housing Finance 
Commission at info@heretohome.org. 
 
 

 
 
 
 
The HAF program has indeed - 
but help is still available!  
 
Call 877-894-4663 for free, 
confidential support.  
 
website: 
https://washingtonhaf.org/#resou
rcesn  

 

 

 

 

 

 

 

Weatherization  

http://www.homeownership-wa.org/
http://www.wshfc.org/
http://www.wshfc.org/
https://washingtonhaf.org/#resourcesn
https://washingtonhaf.org/#resourcesn


Only Long Beach 
area 

 

Rebuilding 
Together Pacific 

County  

Their program offers a wide range of critical 
home repairs, including roof repair, 

plumbing, electrical and accessibility 
improvements, ensuring safer and more 

comfortable living spaces.  
 

Other services; Rot repair, Envelope Repair. 
Our Criteria:​

Our criteria is that you are the homeowner 

and live in the home and that you have lived 

there at least three years and are not 

planning on selling.  Our threshold for 

no-cost services is household income that is 

up to 200% of the Federal Poverty Line, 

which is currently about $15,600 per year.  

Above $30,000 per year you may be asked 

to contribute to the expenses.   

 

To apply for services, contact 
Senior Information and 

assistance or call 
360-642-3634 ext 2210 

 
Website;  

https://www.rtpcwa.org/ 
 

NW Access Fund  Low interest lending- offers people with 
(self-identified) disabilities customized 
low interest loans, financial coaching, 

and other resources to promote access 
to assistive technology, independence- 

including Home Modification and 
adaptive equipment.  

https://www.nwaccessfund.o
rg/loans/home-modification-l

oans/  

https://www.rtpcwa.org/
https://www.nwaccessfund.org/loans/home-modification-loans/
https://www.nwaccessfund.org/loans/home-modification-loans/
https://www.nwaccessfund.org/loans/home-modification-loans/


 

 

 

 

 

 

 

 

 

 

Laundry Services  

Long Beach  Long Beach 
Laundromat - 
Laundry Love 

The Laundry Love Initiative consists of 
regular opportunities to come alongside 
people who are struggling financially by 
assisting them with their laundry. Laundry 
Love partners with local laundromats in 
cleaning clothes and linen of low-income or 
no-income families and person(s).  

For more Information and get 
connected to services contact  
Judy Graham  
office@holycommunion.net 
314-721-7401 
Day -Time: 1:00pm - 3:00pm 
(Every Wednesday) 

Seaview Seaview 
Laundromat - 
Laundry Love  

The Laundry Love Initiative consists of 
regular opportunities to come alongside 
people who are struggling financially by 
assisting them with their laundry. Laundry 
Love partners with local laundromats in 
cleaning clothes and linen of low-income or 
no-income families and person(s).  

For more Information and get 
connected to services contact  
Ally Rose ally.ppr.wa@gmail.com 
Day -Time: Weekly Friday 
(1:00pm - 3:00pm) 

Free Laundry 
Days  

The Raymond 
Elks Present 
with Funding 
Assistance 
from the Elks 
National 
Foundation 
Grant 

Everyone Needs Clean Clothes!  
Veterans and the Homeless Get a Free 
Wash & Dry with detergent and a fabric 
softener sheet.  

Wednesday, January 21st. Every 
other Wednesday after that!  
 
One load per person per family 
member.  
 
10am - 1pm  
 
360-942-2204 
 

mailto:office@holycommunion.net
mailto:ally.ppr.wa@gmail.com


 

 

 

 

 

 

 

 

 

 

Landlord - Tenant Laws  

Landlord 
Damage Relief 
Program  

Washington 
State 
Department of 
Commerce  

Any landlord that has screened, approved 
and offered rental housing to any applicant 
that will be using any form of housing 
subsidy program is eligible, except 
properties owned or operated by housing 
authorities.  
Commerce will review, approve and pay 
claims as quickly as possible. However, 
failing to provide proper documentation to 
satisfy the requirements below may cause a 
claim to be denied. Please have the 
following required documents scanned to 
attach to your claim. We will request 
missing documentation but cannot make 
exceptions for documents that are not 
available. The claim cannot be approved if 
we do not receive all required documents 
or other requested supporting evidence. 

Documents required for damage and/or 
rent loss claims: 

1.​ Obtain a Washington Statewide 
Vendor Identification Number. 

2.​ An executed written Rental 

Website for more Information; 
https://www.commerce.wa.gov/l
andlord-fund/landlord-damage-
relief/ 
 
Landlord Damage Relief 
Program FAQs;  
https://deptofcommerce.app.bo
x.com/s/32cg67a3hod4yfdiw0t
eodhbrhhnfjnj 
 
Contact directly for any 
additional questions at;  
landlordfund@commerce.wa.go
v  
Phone: 360-725-2949 

https://ofm.wa.gov/tech-support/statewide-vendor-payee-services/
https://ofm.wa.gov/tech-support/statewide-vendor-payee-services/
https://www.commerce.wa.gov/landlord-fund/landlord-damage-relief/
https://www.commerce.wa.gov/landlord-fund/landlord-damage-relief/
https://www.commerce.wa.gov/landlord-fund/landlord-damage-relief/
https://deptofcommerce.app.box.com/s/32cg67a3hod4yfdiw0teodhbrhhnfjnj
https://deptofcommerce.app.box.com/s/32cg67a3hod4yfdiw0teodhbrhhnfjnj
https://deptofcommerce.app.box.com/s/32cg67a3hod4yfdiw0teodhbrhhnfjnj
mailto:landlordfund@commerce.wa.gov
mailto:landlordfund@commerce.wa.gov


Agreement between the landlord 
and the tenant(s). 

3.​ A Rental Assistance Agreement (or 
adequate proof of housing 
assistance). 

4.​ A completed Move-In Condition 
Report (PDF) (this is not a Rental 
Assistance Inspection Report) 
signed and dated by both Landlord 
and Tenant(s). 

5.​ A Tenant ledger showing any unpaid 
portion of rent and other charges. 

6.​ Copies of all repair invoices for 
damages that are included on the 
claim. 

7.​ Complete the entire claim 
submission form. 

 

Landlord 
Survivor Relief 
Program  

Washington 
State 
Department of 
Commerce  

The Landlord Survivor Relief program can 
award payments of up to $5,000 for 
damages directly to the landlord when the 
conditions below are met. Any landlord is 
eligible if: 

■​ their Washington rental property has 
unpaid charges for damages; 

■​ the tenant(s) are fleeing domestic 
violence, sexual assault, unlawful 
harassment or stalking; 

■​ the tenant(s) have been permitted to 
vacate with no notice; and 

■​ the tenant(s) have received a full 
refund of their security deposit. 

How to qualify for the program 

Commerce will review, approve and pay 
claims as quickly as possible. However, 
failing to provide proper documentation to 
satisfy the requirements below may cause a 
claim to be denied. Please have the 
following required documents scanned to 

Website for more Information;  
https://www.commerce.wa.gov/l
andlord-fund/landlord-survivor-
relief/  
 
Contact directly for any 
additional questions at;  
landlordfund@commerce.wa.go
v  
Phone: 360-725-2949 
 
 Northwest Justice Project 
FAQs; 
https://nwjustice.org/faq/all  
 
 

https://deptofcommerce.box.com/s/furnk92dsyrm7ifewv1r7t92bfbf9a2a
https://deptofcommerce.box.com/s/furnk92dsyrm7ifewv1r7t92bfbf9a2a
https://secureaccess.wa.gov/myAccess/saw/select.do
https://secureaccess.wa.gov/myAccess/saw/select.do
https://www.commerce.wa.gov/landlord-fund/landlord-survivor-relief/
https://www.commerce.wa.gov/landlord-fund/landlord-survivor-relief/
https://www.commerce.wa.gov/landlord-fund/landlord-survivor-relief/
mailto:landlordfund@commerce.wa.gov
mailto:landlordfund@commerce.wa.gov
https://nwjustice.org/faq/all


attach to your claim. We will request 
missing documentation but cannot make 
exceptions for documents that are not 
available. The claim cannot be approved if 
we do not receive all required documents 
or other requested supporting evidence. 

Documents required for rent loss claims 

■​ Obtain a Washington Statewide 
Vendor Identification number 

■​ An executed written rental 
agreement between the landlord 
and the tenant 

■​ A tenant ledger showing all charges, 
payments and running balance from 
the last zero balance 

■​ A tenant security move-out letter for 
tenants who have vacated the rental 
unit 

■​ The move-in condition report 
executed by the tenant at the time 
of claim approval 

■​ The police report, restraining/court 
order or tenant self-affidavit (see 
“Burden of proof”) 

■​ Complete the entire claim 
submission form 

CLEAR 
(Coordinated 
Legal Education, 
Advice and 
Referral) Hotline  

NorthWest 
Justice Project  

CLEAR is a toll-free legal hotline for people 
with low incomes.  
Eligibility;  
Before we can assist you, we must collect 
some information from you to determine if 
you are eligible for services. In most 
counties, persons who are 60 and over will 
not be denied assistance based on their 
income. Services are targeted to problems 
that affect basic needs such as housing, 
income, medical care and family safety. Due 
to limited resources, lawyers and paralegals 
are not able to assist every caller.  

Website for more Information; 
https://nwjustice.org/home  
 
Northwest Justice Project 
FAQs; 
https://nwjustice.org/faq/all  
 
Outside of King County;  
Call at 1-888-201-1014 
weekdays between 9:15am - 
12:15pm  
 
Seniors (age 60 and over) call 
at 1-888-387-7111 
 
Facing Eviction? Call at 

https://ofm.wa.gov/tech-support/statewide-vendor-payee-services/
https://ofm.wa.gov/tech-support/statewide-vendor-payee-services/
https://secureaccess.wa.gov/myAccess/saw/select.do
https://secureaccess.wa.gov/myAccess/saw/select.do
https://nwjustice.org/home
https://nwjustice.org/faq/all


1-855-657-8387  
 
Facing Foreclosure? Call at 
1-800-606-4819  
 
Deaf, hard-of-hearing or 
speech-impaired callers can 
call CLEAR or 2 1 1 (or toll-free 
1-877-211-9274) using the relay 
service of their choice.  
 

Washington Law 
Help  

Maintained by 
Northwest 
Justice Project  

Washington Law Help is a public library of 
free legal information in Washington State. 
This site has information and tools you 
need to help with many common civil legal 
problems.   

Washington Law Help has a Form Library 
that includes hundreds of forms in both 
Word and PDF format and Learn more links 
for more information about the form.  

This website is maintained by staff at the 
Northwest Justice Project (NJP). NJP is a 
not-for-profit statewide organization that 
provides free civil legal services to people 
with low incomes throughout the state of 
Washington. Each year, NJP assists 
thousands of people in need of critical legal 
services. 

Please read our Terms of Use and 
statements on Privacy and Accessibility. 

If you are looking to connect with a lawyer, 
you can also browse a directory of legal aid 
programs in Washington by county. 

Website for more Information;  
https://www.washingtonlawhelp
.org/  

Dispute Resolution Center  Services provided: 
 

●​ Home Harbor Connect 
(Landlord/tenant Services)  

●​ Renters Certification  
●​  

Website for more information: 
https://www.drcghp.org/contact

us  
 

Email for Home Harbor 
Connect: 

https://www.washingtonlawhelp.org/form-library
https://www.nwjustice.org/
https://wlh.netlify.app/en/terms-use
https://wlh.netlify.app/en/privacy
https://wlh.netlify.app/accessibility-statement
https://www.washingtonlawhelp.org/get-legal-help
https://www.washingtonlawhelp.org/get-legal-help
https://www.washingtonlawhelp.org/
https://www.washingtonlawhelp.org/
https://www.drcghp.org/contactus
https://www.drcghp.org/contactus


Trainings offered 
●​ Communication 
●​ Conflict styles 
●​ Basic Mediation Trainings  
●​ Custom Trainings  

housing@drcghp.org 
 

Email for Dialogue 
project/community 

Empowerment Sessions: 
dialogue@drcghp.org 

 
Email for mediation: 
mediate@drcghp.org  

  
Email for trainings & General 

Questions: 
drcghp@drcghp.org  

 
Phone Number for more 

information: 
36-532-8950 

 

 

Food Banks  

Ocean Park - 
Ocean Park Food Bank  

Location:  
1601 Bay Ave, Ocean Park, WA, 98640 
Open  
Tuesday: 10:00am - 2:45pm  
Wednesday: 10:00am - 6:00pm 
Thursday: 10:00am - 2:45pm  
Friday: 10:00am - 2:45pm 
 
Closed  
Mondays  
 
360-665-6567 

Saint Vincent de Paul - Ilwaco - 
Food Distribution Center 

Location: 
303 First Ave S, Ilwaco, WA, 98624 
 
Open: 
 
Fridays: 11:00am - 1:00pm  
Phone: 360-642-8401 

Chinook Food Bank - Food 
Distribution Center  

Location:  
810 State Hwy 101, Chinook, 98614 
 

mailto:housing@drcghp.org
mailto:dialogue@drcghp.org
mailto:mediate@drcghp.org
mailto:drcghp@drcghp.org


Open:  
1st and 3rd Thursday each month from 1:00pm - 3:00pm  
 
For any additional questions about the food bank contact Mike Thompson at 
503-791-2992  
 

Bay Center Food Bank - Food 
Distribution Center 

Location: 
2 E Main St, Bay Center, WA, 98527 
 
Open: 
2nd and last Friday 4:30pm - 5:30pm  

Legacy Community Outreach Location: 
227 Water St, South Bend, WA, 98586 
 
Open:  
Wednesdays:  12:00pm - 4:00pm 
 
Phone Number: 360-875-6688 

North Pacific County Food Bank  Location:  
1899 Park Ave, Raymond, WA, 98577 
 
Open:  
Thursdays: 3:00 - 6:00pm  

Tokeland Food Bank  Location: Tokeland, WA 
 
Website; https://tokelandfoodbank.com/contact-us  
 
Phone number: 
360-713-1333 

Shoalwater Food Bank  Provides essential food support to local tribal and community members.  
 
Location: Shoalwater Bay Tribal Gymnasium / Social Services Department  
2373 Old Tokeland Road, Tokeland, WA, 98590 
 
Open:  
1st friday of the month from 8:30am - until supplies run out.  
 
Contact:  
360-267-6766 
 

 

https://tokelandfoodbank.com/contact-us


 

 

 

 

 

 

 

 

 

 

 

 

Hot Meals 

 
His Supper Table Thrift Store 

 
Hot meals prepared for everyone no eligibility 
required  

Hours 4pm -5pm every Mondays 
and Wednesdays 

 
Phone Number for more 

information: 
360-642-4105 

Ocean Beach Lutheran Church 
This church hosts The Table Community Meal, 

which provides prepared hot meals and is 
open to anyone in the community in need. 

Schedule: Meals are served every Monday. 

 

Schedule: Meals are served every 
Monday. 

Phone Number for more 
information: (360) 665-6344  

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

Call the Senior Nutrition for more 
information:  

360-533-5100 
 

Pacific County Senior Center: 
324 Jackson Street, Raymond, WA, 



 
 

Meals on Site  
 
 

 
 

Coastal 
Community 

Action Program 

The client base is senior citizens over 60+, 
unless a person is younger and 

accompanied by a senior. Hot meals are 
served from three senior centers five days 
a week (in Aberdeen, Hoquiam, and Elma), 

and also to Home Deliver. One day a 
week, hot meals are taken to Oakville and 
McCleary. Frozen meals are delivered to 
clients that are outside the city limits and 
in the North and South Beach areas as 

well.  

98577 
 

Ilwaco Senior Center:  
152 First Avenue, Ilwaco, WA, 

98624  
Phone Number: 360-642-3990 

 
Aberdeen Senior Center:  

208 West Market St, Aberdeen, 
WA, 98520  

Phone Number: 360-533-3311  
 

Hoquiam Senior Center:  
703 Simpson Ave, Hoquiam, WA, 

98550 
Phone Number: 360-532-5868 

 
Elma Senior Center:  

100 West Main St, Elma, WA, 98541 
Phone Number: 360-482-2377 

Senior Nutrition 
Program (Meals 
on Wheels) 

Olympic Area 
Agency on 
Aging & Coastal 
Community 
Action Program 

Home Delivered Meals, sometimes referred to 
as Meals on Wheels, deliver nutritionally 

balanced meals during the day, or 
semi-weekly, to homebound persons- persons 
with disabilities and seniors who have limited 

mobility, or are unable to shop and cook.  
If you would like to make a donation or 

volunteer your services to this valuable local 
program, please call the Senior Nutrition 

Program:  
360-533-5100. 

 

To see if you may qualify for Meals 
on Wheels and for more 

information about the Senior 
Nutrition Program and Meals on 

Wheels please call: 
 360-533-5100. 

Meals Program Union Gospel 
Mission 

Helping make our communities a better place 
for all.  
We offer three meals a day Monday through 
Friday and Brunch and Dinner on Saturday 
and Sunday.  
 
If you or someone you know is in need of a 
free meal, encourage them to come to the 
mission at 405 East Heron in Aberdeen. 
Everyone is welcome to eat with us-meal and 
the Dayroom is open to Men, Women, and 
families. 

Meal Times: 
Monday through Friday 
Breakfast: 7:00 am  
Lunch: Noon 
Dinner: 7:00pm 
Dayroom is open to sit and rest 
from: 7:00am - 7:00pm  
 
Saturday 
Brunch: 10:30am  
Dinner: 5:00pm  
Dayroom is open to sit and rest 
from:10:30am - 5:00pm 
 
Sunday  
Breakfast: 7:30am  
Dinner: 4:00pm  
 



We often have snacks such as fruit, 
pastry, water and coffee available 
during the day.  
 
Website for more information: 
https://ugmgraysharbor.org/meal-pr
ograms/  
 
Phone Number: 
360-533-1064 

    

 

 

 

 

 

 

Veteran Services  

Veterans Pacific 
County Program 

Pacific County 
Health and 
Human Services  

Replacing lost military records, preparing claim 
forms, economic or medical assistance, and 
benefits explanation. 

Contact; 
Ed Crawford Senior VSO at  
ecrawford@co.pacific.wa.us 
360-214-6011 
 
&  
 
Bryce Brown VSO at  
bbrown@co.pacific.wa.us 
 
Phone number:  
360-624-9300 Ext. 2622 
360-214-6547 
 

SSVF  Catholic 
Community 
Services  

which rapidly rehouses low-income veterans 
or those facing homelessness in Pacific 
County. It offers case management, temporary 
financial assistance for rent/utilities, and 
housing referrals 

Referral through Coordinated Entry 
at CCAP  
 
Contacts - Jim Sorenson & 
Danielle  

https://ugmgraysharbor.org/meal-programs/
https://ugmgraysharbor.org/meal-programs/
mailto:ecrawford@co.pacific.wa.us
mailto:bbrown@co.pacific.wa.us


VASH Voucher  HOSWWA & 
Portland VA 
Medical Center 

Rental assistance for homeless Veterans with 
case management.  

 

Veteran GPD 
Program  

 The VA’s Grant and Per Diem (GPD) Program 
provides funding to community agencies and 
local governments to offer transitional housing 
and supportive services for veterans 
experiencing—or at immediate risk 
of—homelessness. 

 

 

 

 

 

 

 

 

 

Disability Services 

Division of 
Vocational 
Rehabilitation 

Washington 
State 
Department of 
Social and 
Human Services  

The Division of Vocational Rehabilitation 
provides services to individuals who want 
to work, but need assistance due to 
cognitive, mental, physical, or sensory 
disabilities. A DVR counselor works with 
each individual one-on-one to design a 
customized, step-by-step plan to achieve 
desired job goals.  
 
Counseling and Guidance 
 
Assessment Services 
 
Benefit Planning  
 
Independent Living Services  
 
Assistive technology services 
 

How to get started;  
https://www.dshs.wa.gov/dvr/how-
do-i-get-started  
 
Visit nearest DSHS office for more 
information or call 877-501-2233 
for any additional questions.  
 
  

https://www.dshs.wa.gov/dvr/how-do-i-get-started
https://www.dshs.wa.gov/dvr/how-do-i-get-started


Training and Education 
 
Job-related services 

Early Support for 
Infants & 
Toddlers  

Washington 
State 
Department of 
Children, Youth 
and Families 

The Early Support for Infants and Toddlers 
(ESIT) program gives early help to children 
from birth to age 3 who have 
developmental delays or disabilities, as 
well as their families. 
The goal is to help children stay active in 
daily family life and grow so they can 
thrive in their early years and in the future.  
Children and their families can receive 
services in:  

●​ their homes, 
●​ childcare centers, 
●​ preschools or school programs, or 
●​ their communities. 

Referral Region Contact: 
Michelle Black  
michelle.black@esd112.org   
Phone number:360-750-7507 
FAX: 360-906-1010 
chrome-extension://efaidnbmnnni
bpcajpcglclefindmkaj/https://www.
dcyf.wa.gov/sites/default/files/pdf/
ESITContactsDirectory.pdf  

Roads to 
Community 
Living  

Washington 
State 
Department of 
Social and 
Health Services 

Who Is Eligible to Participate? 

To join the Roads to Community Living 
program, you must meet the following 
eligibility criteria: 

●​ Reside in an institution such as: 
○​ A hospital, nursing home, 

or residential habilitation 
center (for people with 
developmental disabilities) 
for at least 60 continuous 
days. 

○​ A psychiatric hospital for at 
least 60 continuous days 
and be 20 years or 
younger, or 65+ years old. 

●​ Be eligible for Medicaid at least 
one day prior to transitioning into 
the community. 

●​ Move to a qualified community 
setting, which may include: 

○​ A home you or a family 
member owns or leases. 

○​ Apartments with individual 
leases. 

Website for more information; 
https://www.dshs.wa.gov/altsa/rcl  

mailto:michelle.black@esd112.org
https://www.dcyf.wa.gov/sites/default/files/pdf/ESITContactsDirectory.pdf
https://www.dcyf.wa.gov/sites/default/files/pdf/ESITContactsDirectory.pdf
https://www.dcyf.wa.gov/sites/default/files/pdf/ESITContactsDirectory.pdf
https://www.dshs.wa.gov/altsa/home-and-community-services/medicaid
https://www.dshs.wa.gov/altsa/rcl


○​ Assisted living facilities. 
○​ Adult family homes. 

   
BASICS Northwest (Behavioral 
And Social Intervention & 
Consultation 
Services Northwest)  

BASICS NW was born out of need for 
effective, evidence-based services for 
individuals with autism across SW 
Washington  

Website for more information;  
https://www.basicsnw.com/our-ser
vices  
 
  

Developmental 
Disabilities 
Administration  

Washington 
State 
Department of 
Social and 
Health Services 

Applying for DDA Enrollment is the first step 
toward requesting services. It is a process to 
determine if you meet developmental disability 
eligibility criteria. It is not the same as 
requesting services. If you are new to 
Washington state or DDA, click here for more 
information about what to expect and why it’s 
a good idea to apply.   

Website how to enroll; 
https://www.dshs.wa.gov/dda/cons
umers-and-families/eligibility  
 
Region 3 Regional Administrator: 
judith.miller@dshs.wa.gov  
206-919-4951 
 

 
 
 
 
 
 
 
 
 
 
 

The Arc of Grays Harbor  

Intellectual and Developmental disability 
resources Center:  
One-stop access to information regarding 
goods and services related to meeting the 
needs of those with intellectual and/or 
developmental disabilities. Provides access to 
information available to anyone with questions 
regarding developmental disabilities. Some 
programs have specific requirements.  
 
Services offered: 
 

●​ Community Engagement 
●​ Parent to Parent 
●​ Multicultural Outreach  
●​ Social Clubs 
●​ Educational Workshops 
●​ Information and Education 
●​ Transition Services 
●​ Equity Task Force 
●​ Legislative Advocacy  

Website for more information; 
https://arcgh.org/  
 
Phone Number; 
360-537-7000 
 
Email for any further questions; 
info@arcgh.org   

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Who are Children and Youth with Special 
Health Care Needs? 

Children and Youth with Special Health 
Care Needs (CYSHCN) are children and 
youth with diverse needs. They may have 

 
 
 
 
 
 
 
 
 
 

https://www.dshs.wa.gov/altsa/residential-care-services/long-term-care-residential-options#Assisted
https://www.dshs.wa.gov/altsa/residential-care-services/long-term-care-residential-options#adult
https://www.basicsnw.com/our-services
https://www.basicsnw.com/our-services
https://www.dshs.wa.gov/dda/faqs
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
https://www.dshs.wa.gov/dda/consumers-and-families/eligibility
mailto:judith.miller@dshs.wa.gov
https://arcgh.org/
mailto:info@arcgh.org


 
 
 
 
 
 
 
Children and 
Youth with 
Special 
Healthcare 
Needs 
(CYSHCN) 
Program  

 
 
 
 
 
 
 
 
Washington 
State 
Department of 
Health  

or be at increased risk for chronic 
physical, developmental, behavioral, or 
emotional conditions. Their complex 
needs mean many areas of their life may 
be impacted. The chronic physical, 
behavioral, or emotional conditions may 
include: 

●​ ADHD (Attention-deficit 
hyperactivity disorder) 

●​ Asthma 
●​ Autism spectrum disorder 
●​ Cerebral palsy 
●​ Hearing differences 
●​ Blindness 
●​ Type 1 diabetes 

○​ Learn about the 
Washington State Type 1 
Diabetes Workgroup (PDF) 
| Grupo de Trabajo 
Diabetes Tipo 1 (PDF). 

○​ Subscribe to the 
Washington State Type 1 
Diabetes Workgroup 
newsletter. 

●​ Down syndrome 
●​ Heart disease 
●​ Children in foster and kinship care 

A common theme in a CYSHCN’s life is 
that their needs require different systems 
to work together. For example, a social 
worker in an ear, nose, and throat clinic 
might collaborate with a school 
audiologist to make classroom 
accommodations for a kindergartner with 
a temporary hearing difference. 

 
 
 
 
 
 
 
Website for more information: 
https://doh.wa.gov/you-and-your-fa
mily/infants-and-children/health-an
d-safety/children-and-youth-specia
l-health-care-needs  
 
Contact information for any 
additional questions: 
 
360-236-3504 
Email: CYSHCN@DOH.WA.GOV  
 
 

Center for 
Children with 

 
 
 

Seattle 
Children’s 
Hospital  

We are a program of Seattle Children's 
Hospital and strive to improve the health 
and well-being of kids with special health 

 
 

Contact information: 
https://www.seattlechildrens.org/c

ontact/  
 

Phone Number:  

https://doh.wa.gov/you-and-your-family/illness-and-disease-z/asthma
https://doh.wa.gov/you-and-your-family/illness-and-disease-z/autism
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/early-hearing-loss
https://www.familyvoicesofwashington.org/diabetes/
https://doh.wa.gov/sites/default/files/2024-03/141-138-T1DWorkgroup.pdf
https://doh.wa.gov/sites/default/files/2024-03/141-138-T1DWorkgroup.pdf
https://doh.wa.gov/sites/default/files/2024-12/141138-T1DWorkgroup-Spanish.pdf
https://doh.wa.gov/sites/default/files/2024-12/141138-T1DWorkgroup-Spanish.pdf
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_806
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_806
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_806
https://public.govdelivery.com/accounts/WADOH/subscriber/new?topic_id=WADOH_806
https://doh.wa.gov/you-and-your-family/genetic-services/genetic-conditions/down-syndrome
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/children-and-youth-special-health-care-needs
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/children-and-youth-special-health-care-needs
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/children-and-youth-special-health-care-needs
https://doh.wa.gov/you-and-your-family/infants-and-children/health-and-safety/children-and-youth-special-health-care-needs
mailto:CYSHCN@DOH.WA.GOV
https://www.seattlechildrens.org/contact/
https://www.seattlechildrens.org/contact/


Special Needs care needs and their families.  206-987-3736 
 

Email: 
cshcn@seattlechildrens.orgv   

 
 
 
 
 
 
 
 
 
 
 
Located in 
Tacoma 

 
 
 
 
 
 
 
 
 
 
 
 
Washington 
PAVE  

How we help 

PAVE provides support, training, 
information and resources to empower 
and empower and give voice to 
individuals, youth and families impacted 
by disabilities in Washington.  

Who we Serve 

Students & Individuals 

●​ Caregivers, Parents & Families 

●​ Professionals 

Information & Resources 

●​ 300+ articles with practical 
guidance 

●​ 5 Toolkits for step by step support 

●​ Use the search bar to find 
resources on your topic 

Trainings 

●​ Free on demand learning library 

●​ Live & virtual events for ongoing 
education.  

Support 

●​ Fill out theGet Support form   for 
one-to-one assistance 

●​ Receive personalized options for 

 
 
 
 
 
 
 
 
 
 
 
 
Website for more information and 
Programs: 
https://wapave.org/how-pave-help
s/  
 
Phone number:  
253-565-2266 

mailto:cshcn@seattlechildrens.orgv
https://wapave.org/get-help/
https://wapave.org/how-pave-helps/
https://wapave.org/how-pave-helps/


you, your student, or loved ones.  

●​ Access referrals within PAVE and 
your local community.  

 
 
 
 
 
 

Office of the 
Deaf and Hard of 

Hearing  

 
 
 
 

Washington 
State 

Department of 
Social and 

Health Services 

What We Do 

The Office of the Deaf and Hard of  Hearing 
(ODHH) offers programs and services for Deaf, 
DeafBlind, Deafdisabled, Hard of Hearing, Late 

Deafened, and Speech Disabled individuals, 
their families, and service providers in 

Washington State. We work to ensure that 
services and resources are accessible and 

inclusive to our diverse communities. 

Website for more information:  
 

Phone Number:  
425-461-4603 (Videophone) 
800-422-7930 (Voice/TTY) 

360-725-3450 (Voice) 
 

Email for any further questions:  
odhh@dshs.wa.gov 

 

Aged, Blind or 
Disabled Cash 

Program 

Washington 
State 

Department of 
Social and 

Health Services 

The ABD program offers these benefits: 

●​ Monthly cash grant. 

●​ Referral to the HEN program. 

●​ Help applying for federal SSI and 
Social Security Disability Insurance 
benefit. 
 
Eligibility: 

●​ Are age 65 or older. 

●​ Are blind. 

●​ Are at least 18 years old and have a 
health condition that stops you from 
working at least 12 months in a row. 

●​ Meet income and resource 
requirement found in WAC 
388-478-0090. 

●​ Meet citizenship or immigration status 
requirements. 

How to apply for ABD cash Benefits? 

Submit an application: 

●​ In person at your local Community 
Service office 

●​ Online at 
https://www.washingtonconnection.or
g/home/  

DSHS Website for more 
information 

 
Address South Bend:  

307 Robert Bush Dr E South Bend, 
WA, 98586 

 
Long Beach CCAP office: 

Thursdays from 11:00am - 12:00pm 
 
 
 

https://www.dshs.wa.gov/altsa/odhh
mailto:odhh@dshs.wa.gov
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program
https://www.dshs.wa.gov/esa/social-services-manual/application
https://app.leg.wa.gov/WAC/default.aspx?cite=388-478-0090
https://app.leg.wa.gov/WAC/default.aspx?cite=388-478-0090
https://www.washingtonconnection.org/home/
https://www.washingtonconnection.org/home/
https://www.dshs.wa.gov/esa/community-services-offices/aged-blind-or-disabled-cash-program
https://www.dshs.wa.gov/esa/community-services-offices/aged-blind-or-disabled-cash-program


●​ By fax at 877-338-7410 

●​ By mail at DSHS, P.O. Box 11399, 
Tacoma, WA, 98411 

●​ By Phone at 877-501—2233 
 

 
 
 
 
 
 
 
 
 

Social Security 
Disability Income 

(SSDI)  

 
 
 
 
 
 
 
 
 

Social Security 
Administration  

Eligibility  

1. You have a disability or blindness 
You must have a disability that affects your 

ability to work for a year or more, or will result 
in death. 

 
If you continue to work, your condition must 
also limit you from earning income above an 
amount we call “substantial gainful activity” 
(SGA). In 2026, SGA is $1,690 per month, or 
$2,830 if you’re considered blind under our 

rules. We use different rules to determine SGA 
if you're self-employed.  

 
2. You have enough work history 

Generally, you must have worked for at least 5 
of the last 10 years to qualify for Disability. 

People under the age of 24 may not need to 
have worked as long. Sign in and look under 
“More Benefits” to see if you’ve worked long 

enough to qualify. 

 
 
 
 
 
 
 
 

Website for more information 
 

Apply for SSDI 
 

Phone Number:  
1-800-772-1213 

 
 

 
 
 
 
 

Apple Health for 
Aged, Blind or 

Disabled Adults 
(Medicaid) 

 
 
 
 

Washington 
State Health 

Care Authority  
&  

Washington 
State 

Department of 
Social and 

Health Services 

 
 
 
 

Washington's Medicaid program is for 
individuals who are 65 or older, blind, or have 

a qualifying disability. It provides full-scope 
medical, dental, and vision coverage for 

low-income residents who meet strict income 
and resource limits 

 It provides full-scope medical, dental, and 
vision coverage for low-income residents who 

meet strict income and resource limits. 

 
 

Website for more information 
(HCA)  

 
Submit an application online 

through Washington Connection 
 

You can also apply online through 
the Washington Healthplanfinder 

 
Phone Number to request an 

application: 
1-877-501-2233 

 
Phone Number for any other 

questions:  

https://www.ssa.gov/benefits/disability/qualify.html
https://www.ssa.gov/apply?benefits=disability&age=adult
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/ssi-related-medicaid-overview
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/ssi-related-medicaid-overview
https://www.washingtonconnection.org/home/
https://www.wahealthplanfinder.org/


800-562-3022 
 
 

Health care for 
workers with 
disabilities  

(HWD)  

Washington 
State 

Department of 
Social and 

Health Services 
& 

Washington 
State Health 

Care Authority  

 
To be eligible, an individual must: 

●​ meet federal disability requirements 

●​ be employed (including 
self-employment) full or part time 

●​ be at least 16 years of age 

Website for more information 
 
 

Apply through Washington 
Connection 

 
Phone Number:  
1-800-871-9275 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.dshs.wa.gov/esa/community-services-offices/apple-health-workers-disabilities-hwd-program
https://www.washingtonconnection.org/home/
https://www.washingtonconnection.org/home/


 

 

 

 

Shelters 

 
 
 
 
 
 
 

Located in 
Grays Harbor  

 
 
 
 
 
 
 

Family Promise 
of Grays 
Harbor  

 
 
 
 
 
 
 

Family Shelter  

 
Website for more information;  
https://www.familypromiseofgra
ysharbor.org/  
 
For any general inquiries, 
questions or commendation, 
please contact; 360-986-3944 
or email 
familypromisegraysharbor@gm
ail.com  
 
For information about our 
Family Shelter Program and 
Services, please call 
360-986-3948 or email 
fscfamilypromise@gmail.com  

Located in 
Grays Harbor  

Temporary 
Shelter 
Assistance 

Homeless families with children receive 
prioritization for the Emergency 
Temporary Shelter Program. Shelter 
guests may stay 30 days, and receive 
extensions up to 90 days. During their 
stay, shelter program participants work 
with a Care Coordinator who will assist 
households develop an action plan based 
on participants’ individual needs and 
experiences. In addition to ensuring direct 
basic needs such as food, medical 
attention, clothing, and other services may 
include case management, assistance 
with school enrollment, referral for any 
needed treatment or counseling, help in 
finding employment and rental assistance.  

Website for more information; 
https://www.coastalcap.org/hou
sing-and-energy-services/shelt
ers/   
 
Phone number for more 
Information;  
360-533-5100 
 

Located in 
Grays Harbor 

Union Gospel 
Mission & 
Men’s Shelter 

Shelter Beds for Men Website: 
https://ugmgraysharbor.org/she
lter/  
 

https://www.familypromiseofgraysharbor.org/
https://www.familypromiseofgraysharbor.org/
mailto:familypromisegraysharbor@gmail.com
mailto:familypromisegraysharbor@gmail.com
mailto:fscfamilypromise@gmail.com
https://www.coastalcap.org/housing-and-energy-services/shelters/
https://www.coastalcap.org/housing-and-energy-services/shelters/
https://www.coastalcap.org/housing-and-energy-services/shelters/
https://ugmgraysharbor.org/shelter/
https://ugmgraysharbor.org/shelter/


Dayroom open 7am -7pm  
Just come to front desk to 
check in. AFTER HOURS call 
360-533-1064 
 

Located in 
Grays Harbor 

Union Gospel 
of Grays 
Harbor, shelter 
Beds for 
WOmen & 
Women with 
children at 
Friendship 
House 

513 North “G” Street, Aberdeen, WA — 
Some age restrictions on male children. 
Call 360-533-2221 for more info if needed. 
At Friendship House, our 38 bed women’s 
and children’s facility, many women and 
children receive the love, care, safety and 
support they need to get their lives back 
in order. The New Foundation Program is 
also available at Friendship House.  

Website for more information 
about Shelter: 
https://ugmgraysharbor.org/she
lter/   
 
 
Phone number: 360-566-2221 

Locations in 
Westport and 
Montesano 
(Grays Harbor)  

Westport Day 
Shelter 
Chaplains on 
the Harbor  

Operates a cold weather shelter in 
Westport typically open nightly from 
November 1st through March 31st.  
 
In addition to overnight shelter, they 
provide meals and showers 4 days a week 
(Mon-Thurs, 12:30 - 2:00pm) 
 
They also offer outreach , advocacy, and 
support for those dealing with addition 
and poverty.  

Website for more information: 
4https://chaplainsontheharbor.
org/  
 
Community Center and Church  
360–268-7743 
 
Address: 281 W Spokane Avve, 
Westport, WA, 98595 
 
Office and Harbor Roots Farm  
360-637-9962  
 
Address: 52 Arland Rd 
Montesano, WA, 98563 
  
 
(they also offer meal program) 

Located in 
Clatsop County  

The Harbor  The Harbor is Clatsop County’s sole 
advocacy center for survivors of domestic 
abuse, sexual assault and stalking. We 
believe you and are here to help. Our 
services are free and confidential.  
 
Services offered;  
 
*Emergency shelter  
*Confidential Shelter 
* Resources and Advocacy  
*Safety Planning 

Website for more Information:  
https://www.harbornw.org/servi
ces  
 
Phone Number: 503-325-5735 

https://ugmgraysharbor.org/shelter/
https://ugmgraysharbor.org/shelter/
http://chaplainsontheharbor.org/
http://chaplainsontheharbor.org/
https://www.harbornw.org/services
https://www.harbornw.org/services


*Support Group  
*Sexual Assault Advocacy and Support  

Located in 
Thurston 
County  

Our Ark  Dedicated to assisting homeless street 
youth and young adults through direct 
street outreach and the establishment of 
reliable relationships built on trust. 
 
*Emergency Shelter for Youth 
experiencing Homelessness 
  

Website for more information:  
https://www.ourarkyth.org/ 
 
Link for Referrals: 
https://www.ourarkyth.org/cont
act-us  
 
Phone Number:  
360-764-0532 

Located in 
Grays Harbor 

Domestic 
Violence 
Center of 
Grays Harbor  

Provides a safe shelter for women and 
families in domestic violence situations  

Website for more information:  
https://dvcentergh.org/  
 
Phone Number:  
360-538-0733  
 

Located in 
Thurston 
County  

Interfaith 
Works  

Supportive Shelter 
IW Supportive Shelter at Unity Commons  
 
We operate our 58- bed, 24/7 supportive 
shelter program at 161 pattison street NE, 
Olympia, WA, located on the ground floor 
of the Unity Commons Building.  
 
*All genders are welcome, couples stay 
together whenever possible, service 
animals and companion pets are allowed, 
sobriety is not required, and no ID is 
required for bed placement.  
*Guests must be over 18 and be referred 
through Coordinated Entry.  
* We prioritize single adults, couples 
without dependent children, and their pets 
who are living with serious, persistent 
challenges related to physical, mental, and 
substance use- related health issues.  

Available Beds  
If you are interested in 
obtaining a bed at our shelter, 
you contract the Coordinated 
Entry Hotline at 1(844) 
628-7343 to be added to our 
waitlist. You will be contacted 
when a bed becomes 
available. 
 
  
Website for more information:  
https://www.interfaith-works.or
g/supportive-shelter  
 
Phone Number: 360-357-7224 

Located in 
Longview  

Emergency 
Support 

Domestic Abuse Treatment Center  
 

If you are having a medical 
emergency or are in immediate 

https://www.ourarkyth.org/
https://www.ourarkyth.org/contact-us
https://www.ourarkyth.org/contact-us
https://dvcentergh.org/
https://www.interfaith-works.org/supportive-shelter
https://www.interfaith-works.org/supportive-shelter


Shelter Our Mission  
Our mission is to end sexual and domestic 
violence while providing education, safety, 
and support to our community 

danger, call 911 for immediate 
assistance. For a mental health 
crisis, contact Cowlitz County 
Mental Health Crisis at (360) 
425-6064. If you're not in 
immediate danger and you are 
fleeing abuse, reach out to 
Emergency Support Shelter at 
(360) 425-1176 ​  
 
Website for more Information: 
https://www.emergencysupport
shelter.com/  

Emergency 
Shelter  

Wahkiakum 
County Health 
and Human 
Services   

Wahkiakum County can provide 
emergency housing assistance for 
homeless individuals or families.  

Website for more information: 
https://www.co.wahkiakum.wa.
us/541/Emergency-Shelter  
 
For more information about the 
emergency shelter, please 
contact the Community 
Outreach Specialist:  
360-795-8630 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.emergencysupportshelter.com/
https://www.emergencysupportshelter.com/
https://www.co.wahkiakum.wa.us/541/Emergency-Shelter
https://www.co.wahkiakum.wa.us/541/Emergency-Shelter


Outreach 

  
Destination Hope and Recovery  
(Pacific and Grays Harbor) 

Our Story 
 
Here at Destination Hope and Recovery, we’re 
committed to investing our expertise and 
resources in order to further support those in 
our community who are most in need. We 
strive to support our community members in a 
variety of ways through the many contracts 
that we have secured.  
We’re happy to be able to offer FCS Housing & 
Employment Case Management, where you 
will work hands on, with our founder Joey 
Bannis, or one of our dedicated and 
experienced staff, in obtaining your immediate 
and future Housing and Employment needs. 
These services are offered through 
Amerigroup. For anyone whose insurance has 
lapsed, our trained Health Insurance 
Navigators can assist you reactivating it so you 
can take full use of our services. We currently 
are able to offer these services in Grays 
Harbor, Pacific, Thurston, and Lewis Counties.  
 

The model 
 

What we do 
 

●​ Trauma - Informed Approach  
●​ Harm Reduction  
●​ Cultural Awareness  
●​ Person Centered Care  

Website for more information: 
https://www.destinationhopeandre
covery.com/about  
 
Referral link: 
https://www.destinationhopeandre
covery.com/connect  
 
Phone Number:  
360-310-4673 

 
 
 
 

Peninsula Poverty Response  

Throughout advocacy, awareness and action, 
we will reduce the consequences related to 
poverty on the Long Beach Peninsula. 
 
Programs offered:  
 

●​ Laundry Love  
●​ Project Community Connect 
●​ The Hub (propane events, gas 

assistance, grocery assistance, street 
outreach services)  

 
 
 

Website for more information: 
https://www.peninsulapovertyresp

onse.org/  

 

 

 

https://www.destinationhopeandrecovery.com/about
https://www.destinationhopeandrecovery.com/about
https://www.destinationhopeandrecovery.com/connect
https://www.destinationhopeandrecovery.com/connect
https://www.peninsulapovertyresponse.org/
https://www.peninsulapovertyresponse.org/


Transportation  

Paratransit 
services ( Non- 

Emergency 
Medical 

Transportation)  

Paratransit Services is one of the Washington 
State Non-Emergency Medical Transportation 
Brokers Servicing: Clallam, Jefferson, Kitsap, 
Pierce, Mason, Thurston, Lewis, Grays Harbor 

and Pacific Counties.  
We are contracted by the WA Health Care 

Authority to provide non-emergency medical 
transportation assistance for those who are 
eligible on medicaid/AppleHealth, to/from 

Medicaid covered services.  Typical services 
can include, but not limited to:  

 
●​ Behavioral Health (Mental Health/ 

Chemical Dependency) 
●​ Dental 
●​ Dialysis  

●​ Opioid Substitution Treatment  
●​ Primary Care  

●​ Specialty Medical Care  
 

We are contracted to provide the lowest cost 
mode of transportation. We may require 

documentation from your provider to assist 
with your request if you live on a bus line and 

are in need of ride services or requesting 
transportation outside of your local 
community. Most common types of 

transportation that we assist with are:  
 

●​ Buss pass/ticket/EPURSE funds 
●​ Ferry Funds 

●​ Gasoline 
●​ Reimbursement - Milage , Bridge Toll, 

Parking, ETC.  
●​ Ride Services.  

Website for more information:  
https://www.wanemt.com/  

 
Direct phone number for Pacific & 

Grays Harbor Counties: 
800-846-5438 

 
 
 
 
 

Transportation 
Services 

 
 
 
 
 

Coastal 
Community 

Action Program 

 
 
 
 
 

Coastal Community Action Program 
administers programs offering transportation 
assistance for reasons including education, 

medical and workplace transportation. 
 

List of services: 
●​ Medical transportation (paratransit)  

(Cancer treatment transportation & private 
medical/Basic needs transportation for seniors 

 
 
 
 
 

Website for more information for 
medical transportation 

(paratransit): 
https://www.coastalcap.org/transp
ortation/medical-transportation-par

atransit/  
 

Phone Number for Medical 
Transportation (paratransit): 

https://www.wanemt.com/
https://www.coastalcap.org/transportation/medical-transportation-paratransit/
https://www.coastalcap.org/transportation/medical-transportation-paratransit/
https://www.coastalcap.org/transportation/medical-transportation-paratransit/


over age 60 residing in Grays Harbor County) 
●​ Driven to Opportunity  

(Driven to Opportunity (formerly the JARC 
Program) provides rides for qualified low 

income, TANF recipients and individuals with 
special needs in Grays Harbor and Pacific 
counties. Clients are connected to work 

related sites, either by connecting the rider 
with current available transit routes or by 

direct transportation to the rider’s destination 
regardless of income, curb to curb service, 

offered 24/7. The work-related sites include, 
but are not limited to:  

Job sites 
Child care 

Job training 
Job interviews) 

 

360-500-4335 
 

Website for more information for 
Driven to Opportunity: 

https://www.coastalcap.org/transp
ortation/driven-to-opportunity/  

 
Phone Number for Driven to 

Opportunity:  
360-500-4524 

 

Dial-A-Ride  Pacific Transit Pacific Transit’s Dial-A-Ride is a curb-to-curb 
shared transit service. It is primarily designed 

for individuals who are 65 or older, people 
with disabilities, and ADA certified 

passengers. It also accommodated general 
riders who live more than ¼ mile off a fixed 

bus route. 
 

Reserving a ride; 
●​ Reservations are required to be made 

at least one day before the passenger 
plans to travel. No same-day 

scheduling. Reservations can be 
made up to 14 days in advance. 

●​ Remember to schedule your return 
trip and specify what time you’d like 

to return.  
●​ The Driver will wait only 5 minutes 

starting from time of arrival. If you do 
not ride, it will county as a “no show”. 

Website for more information: 
https://pacifictransit.org/dial-a-ride/  

 
 

Make a reservation 
 

North County (Raymond- South 
Bend) 

360-875-9418 
 

South County (On the peninsula 
area between Chinook & 

Oysterville) 
360-642-9418 

 
 
 

Fare Free - 
Route Schedule  

 
 
 

Pacific Transit 

Pacific Transit is Fare Free 
 

Why did we go fare free? 
●​ Reduce Barriers - No fare means one 

less obstacle for riders who depend 
on our service for work, school and 

daily needs 
●​ Stronger communities - when 
transportation is accessible, our entire 

community benefits!  

 
 
 

Website for Route Schedule: 
https://pacifictransit.org/route-sche

dule/  
 

Phone Number for more 
information: 360-875-9418 

 
 

https://www.coastalcap.org/transportation/driven-to-opportunity/
https://www.coastalcap.org/transportation/driven-to-opportunity/
https://pacifictransit.org/dial-a-ride/
https://pacifictransit.org/route-schedule/
https://pacifictransit.org/route-schedule/


SouthWest 
Volunteer 

Transportation  

Catholic 
Community 
Services of 

Western 
Washington  

Our volunteer transportation service provides 
low-income seniors and adults with disabilities 
door-through-door transportation to medical, 

dental, grocery shopping and essential 
errands. Our volunteer drivers are generous, 

well-trained individuals; the service helps 
maintain independence and dignity and really 

"Brings Community Home." 

 

Website for more information:  
https://ccsww.org/services/southw

est-volunteer-transportation/  
 

For Intake/Client Services & All 
Transportation, Call:  (844) 

851-9380 

Pacific & Grays Harbor Counties:  

Phone: 360-728-3885 

Toll Free: 844-851-9380 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://ccsww.org/services/southwest-volunteer-transportation/
https://ccsww.org/services/southwest-volunteer-transportation/


Clothing & Household Needs 

Pennywise Thrift Shop Offers Blessing vouchers for low income and 
homeless individuals that are in need.  

Address: 235 3rd St, Raymond, 
WA, 98577 

 
Phone Number:  
360-942-2069 

Reachout Thrift Store  Open:  
Tuesday -Saturday  
10:00am - 4:00pm  

His Supper Table Thrift Store  Address:  
911 Pacific Ave N, Long Beach, WA, 

98631 
Open: 

Wednesday - Saturday 
 11:00am - 3:00pm  

Phone Number:  
360-642-4105 

 

Clothing Banks Aberdeen 
community 

clothing bank  

Local clothing banks that provide clothing, 
accessories, and personal hygiene items for 

qualified individuals. Contact the specific 
clothing bank for the most up-to-date 

services, hours and locations.  

Address:  
301 N G St, Aberdeen 

 
Phone number: 
360-532-1420 

 
Open: 

Monday: 9:30am - 11:45am  
Tuesday: 9:30am - 11:45am & 1pm - 

3pm  
Wednesday: 1:00pm - 3:00pm  
Thursday: 9:30am - 11:45am  

 
 
 
 
 

Personal 
Hygiene Packs  

 
 

 
 

 
Coastal 

Community 
Action Program 

 
 
 
 

PC CCAP provides (Pacific County residents 
only) individuals and families with personal 
hygiene items. A household is eligible every 6 
months to receive these items. Hygiene Packs 
include a toothbrush, toothpaste, shampoo, 
soap, laundry soap, and other items.  

 
 

Website for more information:  
https://www.coastalcap.org/commu
nity-services/personal-hygiene-pac

ks/  
 

Address:  
500 Robert Bush Drive, South 

Bend, WA 
 

1505 Pacific Avenue, Long Beach, 
WA,  

 
Phone Number: 
360-533-5100  

Or  
1-800-828-4883 

 

https://www.coastalcap.org/community-services/personal-hygiene-packs/
https://www.coastalcap.org/community-services/personal-hygiene-packs/
https://www.coastalcap.org/community-services/personal-hygiene-packs/


 
 
 
 

Discover Pass 
(discount Pass) 

 
 
 
 

Washington 
State Park 

Washington State Park offer discounted 
access and camping for residents who are 

seniors veterans, individuals with disabilities, 
or foster families. Many of these programs 
waive day-use fees entirely or offer steep 

camping discounts, while local libraries offer 
discover pass check-outs. 

Website for more information & to 
apply: 

https://parks.wa.gov/passes-permit
s/get-park-pass/lifetime-disabled-v

eteran-pass  
Discount Pass Program  

Phone Number:  
360-902-8844 

Email: 
infocent@parks.wa.gov 

 
 

Lifetime 
Disabled 

Veteran Pass  

Washington 
State Park  

Washington State residents who are veterans 
with a 30% or greater combined 

service-connected disability rating can apply 
for this pass.  

 
Pass benefits 

When visiting washington State parks, you’ll 
enjoy free day-use parking (No Discover Pass 

required), boat launch and trailer dump. As 
well as free camping or moorage.  

Website for more information & to 
apply: 

https://parks.wa.gov/passes-permit
s/get-park-pass/lifetime-disabled-v

eteran-pass  
Discount Pass Program  

Phone Number:  
360-902-8844 

Email: 
infocent@parks.wa.gov 

 
 

 
 
 
 
 
 
 
 

Discover Pass 

 
 
 
 
 
 
 
 

Timberland 
Regional Library 
& Washington 

State Park 

 
 
 
 
 
 
 
 

Timberland Regional Library (TRL) Offers free, 
one-week check out of the Washington 

Discover Pass.  
Check out Washington is a program that 

allows users to check out a special Discover 
Pass at their local library. Library card holders 
can reserve a limited-edition Discover Pass for 

a week at a time and can experience a day 
visit at Washington state parks or lands 

owned by Washington Department of Fish 
and Wildlife (WDFW) and Department of 
Natural Resource (DNR) free of charge.  

Website for more information: 
https://timberland.bibliocommons.c

om/v2/record/S214C1068532  
 

Ilwaco library:  
158 First Ave N, Ilwaco, WA, 98624 

Phone Number:  
360-642-3908 

 
Ocean Park Library: 

1308 256th ln, Ocean Park, WA, 
98631 

Phone  Number: 
360-665-4184 

 
Naselle Library: 

4 parpala rd, Naselle, WA, 98638 
Phone Number:  
360-539-3327 

 
Raymond Library: 

507 Duryea St, Raymond, WA, 
98577 

Phone Number:  
360-942-2408 

 

https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
mailto:infocent@parks.wa.gov
https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
https://parks.wa.gov/passes-permits/get-park-pass/lifetime-disabled-veteran-pass
mailto:infocent@parks.wa.gov
https://timberland.bibliocommons.com/v2/record/S214C1068532
https://timberland.bibliocommons.com/v2/record/S214C1068532


 
 
 
 

 
 
 
 
 
 

Identification 
Voucher 
Discount  

 
 
 
 
 
 

Department of 
Social and 

Health Services 
(DSHS) & 

Department of 
Licensing (DOL) 

ID help for the unhoused  
Are you experiencing homelessness and 

need help getting an ID? These resources will 
help you get paid for an ID.  

Get an ID  
If you are experiencing homelessness, you’re 
eligible for a no-cost ID (one per lifetime) or a 

reduced-fee ID for $5. Anyone receiving 
public assistance or participating in the 

Women, Infant, and Children (WIC) Program 
may be eligible for an ID card at a reduced 

cost. Find your local Department of Social and 
Health Service (DSHS) community services 
office (dshs.wa.gov) or your WIC provider 
clinic. They can give you a reduced fee ID 
verification letter you can bring to a driver 

licensing office. If you’re under 25 years old, 
you don't need a letter for a $5 ID card.  

 
 
 
 
 
 

Website for more information: 
https://dol.wa.gov/id-cards/id-help-

unhoused  
 
 

 
 
 
 
 

Spectrum 
Internet for 
Low-Income 
Households 

 
 
 
 
 

Spectrum  

Get Affordable internet with spectrum internet 
assist available to qualified households 

nationwide.  
 

●​ Unlimited mobile line included for 1 
year  

●​ in -home WIFI service available  
●​ Modem and Security Suite included 

●​ No data caps and no contacts 

 
 
 
 

Website for more information: 
https://www.spectrum.com/internet

/spectrum-internet-assist  
 

Call support: 
833-949-0036 

 

HEN  
(Pacific & Grays 

Harbor 
Counties)  

Coastal 
Community 

Action Program  

Individuals that are homeless or experiencing 
homelessness and have a referral provided by 

DSHS   
HEN packs are available once per calendar 
for clients on HEN/ABD program through 

DSHS  

Website for more information: 
https://www.coastalcap.org/housin
g-and-energy-services/housing-ser

vices/  
 

Phone Number:  
  

Love Willapa 
Harbor 

Ministerial 
Association 

Love Willapa Harbor is a community 
assistance program funded by proceeds from 
the Ministerial Association's local thrift stores. 
The program provides short-term assistance 

to individuals and families living in the Willapa 
Harbor area who are experiencing financial 

hardship or unexpected challenges. Support 
is available to help meet essential needs and 

address situations when other community 

For referrals or additional 
information: 

Phone: 833-582-4389 
Email: 

lovewillapaharbor@gmail.com 

http://dshs.wa.gov
https://dol.wa.gov/id-cards/id-help-unhoused
https://dol.wa.gov/id-cards/id-help-unhoused
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.coastalcap.org/housing-and-energy-services/housing-services/
https://www.coastalcap.org/housing-and-energy-services/housing-services/
https://www.coastalcap.org/housing-and-energy-services/housing-services/


resources are not available or are unable to 
provide assistance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advocacy services  

Crisis Support Network  Crisis Support Network  provides advocacy 
services to survivors and other affected by 

domestic violence, sexual assault, child abuse 
and general crimes.  

Website for more information:  
https://crisis-support.org/contact/  

 
Address: 

https://crisis-support.org/contact/


 
Services provided: 
●​ Domestic Violence  

●​ Sexual assault 
●​ Child abuse  

●​ General crimes 

1006 W Robert Bush Dr 
South Bend, WA, 98586 

 
Phone Number:  
360-875-6702 

 
Email: 

info@crisis-support.org 
 

Located in 
Pacific County  

Pacific County 
Immigrant 

Support (PCIS)  

Pacific County immigrant support (PCIS) was 
created with one purpose: stand with 

immigrant families.  
We connect immigrants and their families with 

essential financial and legal resources as 
proud, productive community members. We 

educate our communities about the role 
immigrants play in our local economies and 

cultures.  

Website for more information:  
https://www.pcisupport.org/ 

  
Phone Number:  

(English)  
360-342-0014 

(Spanish)  
360-912-0283 

 

 

 

 

 

 

 

 

 

 

 

 

 

Affordable &/or Sober Housing  

 
 
 
 

 
 
 
 

Affordable independent senior living 

Located in South Bend, Alder House is a 35- 

 
 
 
 

mailto:info@crisis-support.org
https://www.pcisupport.org/


 
 
 
 

Alder House 
Apartments 
(Affordable 

Independent 
Senior Living) 

 
 
 
 

Joint Pacific 
County  Housing 

Authority   

unit affordable housing complex rehabbed in 

2024 

These units are affordable to households at or 

below 50% AMI. all other units will be 

affordable to residents at or below 80% AMI.  

 

 
Website for more information: 

https://hoswwa.org/jpcha-rental-pro
perties/  

 
For more information contact: 

  
Mandy Williams 

36-423-0140 Ext 4011 
 

Patti Olson  
360-423-0140 Ext 4039 

 
 
 
 
 
 

Timberland 
Apartments 
(Workforce 
Housing) 

 
 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Affordable Housing/ Accepts Section 8 
Vouchers 

 
Located in Raymond, the property contains 6 

two bedrooms affordable residential units. 
Each Unit has a full kitchen and bathroom and 

washer/dryer hook ups. Water, sewer and 
garbage are included in the rent.  

 

 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 

For more information contact:  
 

Mandy Williams 
36-423-0140 Ext 4011 

 
Patti Olson  

360-423-0140 Ext 4039 

 
 
 
 
 
 
 
 
 

Driftwood 
Point 

Apartments 
(Housing for 
Homeless 
Families) 

 
 
 
 
 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Permanent Supportive Housing. Low Income 
Housing Tax Credit/Subsidized 

 
Located in Long Beach,  

Newly Constructed in 2019, Driftwood Point is 
a 27 unit Low - Income Housing Tax Credit 

Property for Homeless families and veterans 
located on the Long Beach Peninsula. There 
are 3 two story buildings containing 1-2 and 3 
bedroom units. Applications must meet the 

set aside and income restrictions of 30%, 40% 
and 50% of Area Median Income.  

 
 
 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 

For more Information Contact:  
Mikal Montgomery 

360-423-0140 Ext 4005 
Mikal.Mongomery@hoswwa.org 

 
Patti Olson  

360-423-0140 Ext 4039 
Patti.Olson@hoswwa.org  

 
 
 
 
 
 
 

 
 
 
 
 
 
 

Permanent Supportive Housing. 
Subsidized/Affordable/Accepts Section 8 

Vouchers 
Located in Raymond, Newly constructed in 
2023, the 3-story building contains 1-2 and 

3-bedroom units. 15 of the units are 
subsidized and are rented to those at or 

 
 
 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
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mailto:Patti.Olson@hoswwa.org
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Willapa Center 
Apartments 
(Low Income 

Housing) 

 
 

Joint Pacific 
County  Housing 

Authority 

below 30% AMI. Of those, 13 are set aside for 
households who are homeless. The other 15 

units are affordable to households at or below 
50% AMI. Each unit contains a full size kitchen 

and bath. Water, sewer and garbage are 
included in the rent. 

 
 

perties/  
 
 

For more information contact: 
 

Tina Boss 
360-423-0140 Ext 4009 
Tina.Boss@hoswwa.org 

 
Patti Olson  

360-423-0140 Ext 4039 
Patti.Olson@hoswwa.org 

 

 
 
 
 
 
 

Pacific Pearl 
Apartments 
(Permanent 
Supportive 
Housing) 

 
 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Permanent Supportive Housing 
Located in South Bend, two 2 story buildings 
contain 1-2 and 3 bedroom units. All 15 units 
have rent subsidies and residents will only 

pay 30% of their income rent. These units are 
affordable to households at or below 50% 
AMI. Each unit contains a full sized kitchen 
and bath. Water, sewer and garbage are 

included in the rent.  

 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 
 

For more information contact: 
  

Mandy Williams 
36-423-0140 Ext 4011 

 
Patti Olson  

360-423-0140 Ext 4039 

 
 
 
 
 
 
 
 

The Eagles 
Apartments 
(Low-Income 

Housing) 

 
 
 
 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Low Income Apartments 
 

The Eagles building is located downtown 
close to shopping, banks and recreation. The 
Building consists of commercial space on the 
ground floor and 16 residential units on the 

top floor. The unit underwent significant rehab 
in 2001. Each unit contains a full-sized kitchen 

and bathroom. There is an on-site coin 
operated laundry. Water/sewer/garbage 

included in rent.  

 
 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 

For more information contact: 
  

Mandy Williams 
36-423-0140 Ext 4011 

 
Patti Olson  

360-423-0140 Ext 4039 

 
 
 
 
 
 

 
 
 
 
 
 

Permanent Supportive Housing  
Located South Bend, two 2 story buildings 

contain 1-2 and 3 bedroom units. All 15 units 
have rent subsidies and residents will only 

pay 30% of their income in rent. These units 
are affordable to households at or below 50% 

 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  

https://hoswwa.org/jpcha-rental-properties/
mailto:Tina.Boss@hoswwa.org
mailto:Patti.Olson@hoswwa.org
https://hoswwa.org/jpcha-rental-properties/
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Pacific Place 
Apartments 
(Low Income 

Housing) 

Joint Pacific 
County  Housing 

Authority 

AMI. Each unit contains a full-sized kitchen 
and bath. Water. Sewer and garbage are 

included in the rent.  
 

 
For more information contact: 

  
Mandy Williams 

36-423-0140 Ext 4011 
 

Patti Olson  
360-423-0140 Ext 4039 

 
 
 
 
 
 
 
 
 
 

Rivers Edge 
Apartments 

(Independent 
Senior 

Housing) 

 
 
 
 
 
 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Independent Senior Housing 
 

Located in Raymond, is a limited access 
building and exclusively for low-income 

elderly over the age of 62 and/or disabled 
households.  

 
The 3-story building contains 35 

one-bedroom units. All units are subsidized so 
residents will only pay 30% of their income for 

rent and are affordable to households at or 
below 50% AMI for Pacific County. Each unit 
contains a full-sized kitchen and bath. Water, 
sewer and garbage are included in the rent.   

 
 
 
 
 
 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 
 

Tina Boss 
360-423-0140 Ext 4009 
Tina.Boss@hoswwa.org 

 
Patti Olson  

360-423-0140 Ext 4039 
Patti.Olson@hoswwa.org 

 

 
 
 
 
 

Pacific Place  

 
 
 
 
 

Joint Pacific 
County  Housing 

Authority 

Low Income Housing  
 

Located in South Bend, close to the Willapa 
River, this property contains 23 one - and 1 

two-bedroom unit that are set aside for elderly 
and disabled residents. Each unit has a full 

kitchen and bathroom. Water, Sewer, garbage 
and electricity are included in the rent. 

Residents with subsidies will only pay 30% of 
their income for rent.  

 
 

Website for more information: 
https://hoswwa.org/jpcha-rental-pro

perties/  
 
 

Tina Boss 
360-423-0140 Ext 4009 
Tina.Boss@hoswwa.org 

 
Patti Olson  

360-423-0140 Ext 4039 
Patti.Olson@hoswwa.org 

 

Pacific Sands 
Apartments  

USDA  Located in Long Beach  
They participate in the Section 515 program, 

which is designed to provide affordable rental 
housing in rural areas.  

To qualify, residents must typically earn at or 
below 50% to 80% of the Area Median 

Address:  
1300 Washington Ave N, Long 

Beach, WA, 98631 
 

Phone Number:  
360-642-4555 

https://hoswwa.org/jpcha-rental-properties/
https://hoswwa.org/jpcha-rental-properties/
mailto:Tina.Boss@hoswwa.org
mailto:Patti.Olson@hoswwa.org
https://hoswwa.org/jpcha-rental-properties/
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Income (AMI).  
 

 

 

 
 
 
 
 
 

Willapa 
Landing 

Apartments 

 
 
 
 
 
 

USDA  

Located in South Bend  
Is an affordable, income-restricted housing 

community. The property often participates in 
Project-Based Section 8 and USDA Rural 

Development Programs. This means your rent 
is typically subsidized so you do not pay more 

than 30% of your adjusted gross income.  

 
 
 

Contact for more information and 
applications: 

 
 

John Adkson  
johnA@widmyercorp.com  

 

Westwind 
Manor 

USDA Located in Long Beach  
They participate in the Section 515 program, 

which is designed to provide affordable rental 
housing in rural areas.  

To qualify, residents must typically earn at or 
below 50% to 80% of the Area Median 

Income (AMI).  

Address: 
 301 Sid Snyder Drive, Long Beach, 

WA, 98631 
Phone Number:  
1-360-642-4658 

 
Fax:  

360-642-4620 
Email: 

westwind.manor@ad-west.com   
 
 

Riverdale 
Heights 

Low-Income 
Housing Tax 

Credit  
(LIHTC) 

These apartments are affordable, 
income-restricted property, but they operate 
primarily under the Low-Income Housing Tax 

Credit (LIHTC) program rather than having 
direct project-based rent subsidies for every 

unit. 
 

They also accept Section 8 Housing Choice 
Vouchers. 

Contact for more information about 
these apartments:  

360-942-3189 
 

Email:  
gbigbd@msn.com 

 

 
 

 
Triplex 

Apartments 

 
 

 
Willapa 

Behavioral 
Health  

Preference shall be provided to applicants 
displaced as a result of:  

●​ Government action, or * 
●​ A Presidentially- declared disaster. 
●​ In additional to the above, if the 

Development is also receiving Rental 
Assistance Payments, the Agents 
shall apply secondary preferences (in 
descending order of priority), as 
follows: 

●​ Applicants eligible for Rental 
Assistance Payments 

●​ Applicants eligible to pay less than 
the section 236 “market rent” 

 
Address: 

 Huntington Ave, Suite 170 
 #74213, BOston, MA 02155  

 
Phone Number:  
(800) 898-1351  

mailto:johnA@widmyercorp.com
mailto:westwind.manor@ad-west.com
mailto:gbigbd@msn.com


approved for the Development; and 
●​ Applicants with income sufficient to 

pay the Section 236 “market rent” 
approved for the Development.  

Surf Pines Apartments This property is for seniors and/or people 
living with disabilities. Many people who live 
there are receiving SSI/SSDI benefits, so the 
requirement to make 2x the rent is not 
necessarily true. These properties are 
subsidized. 

 

Located in Ilwaco 
 

Phone Number for more 
information: 

360-642-2976 
 
 

Low income 
Housing 
Website 

Aptfinder  Non-profit website formed to connect low 
income households with affordable apartment 
communities throughout Washington State. 

Lists affordable housing across 
washington state 

 
aptfinder.org  

Oxford Housing  Oxford Houses are self-run, self-supported 
homes for individuals in recovery from a 
Substance Use Disorder. 

https://www.oxfordvacancies.com/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://aptfinder.org
https://www.oxfordvacancies.com/


Senior Assistance  

Family 
Caregiver 
Support 
Program  

Olympic Area 
Agency on 

Aging  
(O3A) 

Most people don’t even think of themselves as 
a caregiver. In fact, they may become one and 

not even realize it. For instance: 

●​ Do you, or someone you know, 
take a parent to his or her doctor 
appointments regularly? 

●​ Perhaps you, or someone you 
know, have taken over a sibling’s 
bills because he or she is no 
longer capable, perhaps due to 
memory loss? 

●​ Do you, or someone you know, 
take a neighbor shopping 
because they don’t drive? 

●​ …or perhaps you, or someone you 
know, fix a regular meal for a 
community member because you 
know it’s the only warm meal he 
or she will get that day. 

Caregiving comes in many different forms, but 
it’s our unpaid family caregivers—and that 
includes our support network or neighbors 

and friends—that act as the backbone of our 
long-term care and support system. 

Family Caregiver Resource 
Coordinator (Pacific County): 

 
Amber Garrett 

1-888-571-6558 
amber.garrotte2@dshs.wa.gov 

 
 

Website for more information:  
 

https://www.o3a.org/programs/care
giver-support/family-caregiver-supp

ort-program/  

Dementia 
Outreach 
Project 

Olympic Area 
Agency  on 

Aging  
(O3A) 

CAREGIVER RESOURCES: 
Project Lifesaver-Sheriff’s Office (Clallam and 

Jefferson Counties) 
Personalized dignity cards for caregivers 

 
OPTIONS COUNSELING: 

FREE consultation regarding local options and 
resources for family caregiver and people 

living with dementia 

 

Website for more information:  
https://www.o3a.org/programs/dem

entia-outreach/  
 

Phone number for more 
information:  

 
Raymond: 

360-942-2177  
 

Long Beach: 
360-642-3634 

Aging & 
Disability 
Resource 

Center 
Specialists 

Olympic Area 
Agency  on 

Aging  
(O3A) 

Here are some of the ways we can help: 

●​ We can direct you to the right 
service and help you to ask the 
appropriate questions. 

●​ We can assist in planning and 
decision making. 

Website for more information:  
https://www.o3a.org/programs/infor

mation-assistance-specialists/ 
 

mailto:amber.garrotte2@dshs.wa.gov
https://www.o3a.org/programs/caregiver-support/family-caregiver-support-program/
https://www.o3a.org/programs/caregiver-support/family-caregiver-support-program/
https://www.o3a.org/programs/caregiver-support/family-caregiver-support-program/
https://www.o3a.org/programs/dementia-outreach/
https://www.o3a.org/programs/dementia-outreach/
https://www.o3a.org/programs/information-assistance-specialists/
https://www.o3a.org/programs/information-assistance-specialists/


●​ We can help work through the 
paperwork puzzle. 

●​ We can help you better 
understand various programs. 

●​ We can help you to remain 
independent. 

●​ We can help you to stay in your 
own home. 

●​ We can help arrange and 
coordinate in-home services… 

●​ …and we can (and will!) respect 
your choices. 

 
Medicaid 

In-Home Care  
& 

Health Homes 

Olympic Area 
Agency  on 

Aging  
(O3A) 

Case managers perform periodic, 
comprehensive assessments and help 

recipients develop and implement service 
plans that meet their needs and personal 

preferences, within the parameters of these 
Medicaid programs. 

 
Eligibility is established by the Department of 
Social & Health Services’ Home & Community 
Services division and is then transferred to the 

Olympic Area Agency on Aging (O3A) for 
ongoing assistance. 

 

 
Website for more information about 

the Medicaid in-Home Care:  
https://www.o3a.org/programs/medi
caid-in-home-care/case-manageme

nt/  
 
 

Website for more information about 
the Health Homes: 

 
https://www.o3a.org/programs/medi

caid-in-home-care/health-homes/  
 

Senior 
Nutrition 
Programs  

Olympic Area 
Agency  on 

Aging  
(O3A) 

Congregate Meals provide a welcoming and 
pleasant setting where people aged 60 and 
older (and other eligible persons) can gather 

for a hot, nutritious meal and good 
conversation. Meals are typically hosted at 
senior or community centers with menus 

approved by a registered dietician, ensuring 
they are nutritionally balanced. Donations in 

any amount are welcome. 
Home Delivered Meals, sometimes referred to 

as Meals on Wheels, deliver nutritionally 
balanced meals during the day, or 

semi-weekly, to homebound persons- persons 
with disabilities and seniors who have limited 

mobility, or are unable to shop and cook. 

If you are interested in learning 
more about Congregate Meal 

locations or Home Delivered Meals, 
please visit Coastal Community 

Action Programs or call 
360-533-5100 and ask for the 
Senior Nutrition Coordinator.  

 
Website for more information 

 
 
 

 
Senior Farmers 

Market 
Nutrition 
Program  
(SFMNP) 

 
Olympic Area 
Agency  on 

Aging  
(O3A) 

Eligibility- 

●​ You must be 60+ (55+ if American 
Indian/Alaska Native). 

●​ You must be a resident of 
Washington State 

 
Website for more information:  

https://www.o3a.org/programs/nutri
tion-transportation/senior-nutrition-

programs/  
 

https://www.o3a.org/programs/medicaid-in-home-care/case-management/
https://www.o3a.org/programs/medicaid-in-home-care/case-management/
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●​ Income must be below 185% of 
the Federal Poverty Level 

For more information on how to 
apply: 

 
Annette Glodowski  

annetteg@coastalcap.org  
360-533-3311 

 

 
 
 

Healthy Aging 
and Fall 

Prevention  

 
 

 
Olympic Area 
Agency  on 

Aging  
(O3A) 

 
 
 

Free Healthy Aging and Falls Prevention 
Program - Adults age 60 and older 

 

 
Aberdeen: 

Anytime Fitness Aberdeen:  
Stephanie Bellon 

 
Phone NUmber:  
360-268-3238 

Email:  
stephanieb@anytimefitness.com  

In-Home Care 
Services  

Coastal 
Community 

Action Program  

In-home caregivers offer non-medical services 
to seniors, disabled, those recovering from 

surgery and others in need of assistance in the 
safety of their own home, encouraging 
independence, preserving dignity and 

protecting the privacy of those being assisted. 

Website for more information: 
https://www.coastalcap.org/home-c
are-services/in-home-care-services/  

 Pacific County 
 

Long Beach Office:  
Amanda 360-637-8815 

7:00am  - 4:00pm  

Retired and 
Senior 

Volunteer 
Program  
(RSVP) 

Coastal 
Community 

Action Program  

With RSVP, you choose how and where you 
want to serve. You choose the amount of time 

you want to give. And you choose whether 
you want to draw on your skills or develop 

new ones.  
In addition to helping Grays Harbor and Pacific 

county agencies, you receive free 
supplemental accident and volunteer liability 

insurance while volunteering through our 
program.  

with RSVP you’ll receive pre-service 
orientation, training from the organization 

where you serve, and supplemental insurance 
while on duty. 

Website for more information:  
https://www.coastalcap.org/employ
ment-support-volunteer-services/re

tired-seniors-volunteer-program/  
 

Phone Number: 
360-533-5100 

 

 
 
 
 
 
 

Harbor Home Health and Hospice  

Comprehensive Services Provided 
●​ Specialized Hospice Care  
●​ Comprehensive Home Health 

Services 
●​ Patient and Family Support  

 
Who qualifies for home health care? 
To be eligible for Home Health Care, a 
patient must have a physician's 
determination of needing skilled 

 
 
 
 
 

Website for more information: 
https://www.myhhhh.org/services  

 
Phone Number:  
360-532-5454 

mailto:annetteg@coastalcap.org
mailto:stephanieb@anytimefitness.com
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nursing and/or therapy services, and 
be homebound during the length of 
authorized care. This service is 
available to individuals of all ages. 
 
Who is eligible for hospice? 
Patients are eligible for the use of their 
hospice benefit upon a terminal 
diagnosis being provided by their 
physician. The patient must also agree 
to forgo curative treatment in favor of 
comfort care. See our Hospice page 
for more details. 

 
 

 
 
 
 
 
 
 
 
 
 

Adult 
Protective 
Services 

 
 
 
 
 
 
 

 
 

Washington 
State 

Department of 
Social and 

Health Services  

Who is considered a vulnerable adult? 
The State of Washington defines a vulnerable 

adult by law as a person who is: 
 

●​ 60 years of age or older who has the 
functional, mental, or physical inability 
to care for himself or herself; or 

●​ Subject to a guardianship under RCW 
11.130.265 or adult subject to 
conservatorship under RCW 11.130.360 

●​ Who has a developmental disability as 
defined under RCW 71A.10.020; or 

Admitted to any facility; or 
●​ Receiving services from home health, 

hospice, or home care agencies 
licensed or required to be licensed 
under chapter 70.127 RCW; or 

●​ Receiving services from an individual 
provider; or 

●​ Who self-directs his or her own care 
and receives services from a personal 
aide under chapter 74.39 RCW. 

 
 
 
 
 
 
 
 
 

Website for more information:  
https://www.dshs.wa.gov/altsa/adult

-protective-services  
 

Make an APS Report: 
1-877-734-6277 

 

 
 
 
 
 
 
 

Peninsula Senior Activity Center 

PSAC Services 
●​ Medical Equipment for loan: A wide 

array of medical equipment that has 
been donated and is available for 
loan. Drop by or call during office 
hours.  

●​ Haircuts: Tuesdays, 10:00 - 2pm 
●​ Flu Shots/Vaccines 
●​ Exercise classes 
●​ Games  
●​ Guest Programs and Classes 
●​ Boutique 
●​ Auffle 
●​ Annual Holiday Gift Bazar 
●​ Annual Indoor Flea Market 

 
 
 
 
 
 
 

Website for more information:  
https://psac.site/  

 
Phone Number:  
360-665-3999 

 

https://www.dshs.wa.gov/altsa/adult-protective-services
https://www.dshs.wa.gov/altsa/adult-protective-services
https://psac.site/


●​ Supporting our local community.  
●​ Field Trips 
●​ Arts and Crafts 
●​ Library 
●​ Donation Sales  

 
 

Home Care 
and 

Community 
Supports 

 
Catholic 

Community 
Services of 

Western 
Washington 

Home Care and Community Supports provide 
non-medical assistance to aging persons and 
those with disabilities living in their homes – in 

every county in western Washington. 
Many people qualify for free or reduced-cost 

services through DSHS. We can make a 
referral for you.  

 

 
Website for more information: 

https://ccsww.org/services/home-ca
re/  

 
Phone Number: 
1-877-870-1582 

 
Email for any further questions:  

info@ccsww.org 
 

 
 
 
 
 
 
 
 

Coastal Region Long Term 
Ombuds 

​  
Everyone is welcome to utilize our services 
-Coordinating the activities of all long-term 

care ombudsmen throughout the state, 
-Protecting the confidentiality of records, 

-Establishing a statewide uniform reporting 
system to collect and analyze data relating to 

complaints and conditions in facilities, and 
-Providing resources to empower individuals, 

families, and the community to ensure the 
safety 

and dignity of all residents in long-term care 
settings 

 
 
 
 
 

Website for more information:  
https://www.waombudsman.org/our

-work/resources/  
 

Phone Number: 
360-986-0657 

 
Email for any further questions: 

ltcop@mschelps.org  
 
 

 
 
 
 
 

America’s 
Premier Senior 

Home Care 
Provider 

 
 
 
 
 

Visiting Angels 

 
 
 

Non-medical services for seniors. Hygiene 
assistance, meal prep, light housekeeping, 

errands, companionship, and respite care for 
family caregivers. 

 
Serving Clark, Cowlitz, Wahkiakum & Pacific 

Counties 

 
Website for more information: 

https://www.visitingangels.com/  
 

Phone Number:  
800-365-4189 

 
Address: 

1339 Commerce Ave #205C, 
Longview, WA, 98632 

 
Referrals: 

https://www.visitingangels.com/assi
sted-senior-care-longview-washingt

on-98632_852  
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mailto:info@ccsww.org
https://www.waombudsman.org/our-work/resources/
https://www.waombudsman.org/our-work/resources/
mailto:ltcop@mschelps.org
https://www.visitingangels.com/
https://www.visitingangels.com/assisted-senior-care-longview-washington-98632_852
https://www.visitingangels.com/assisted-senior-care-longview-washington-98632_852
https://www.visitingangels.com/assisted-senior-care-longview-washington-98632_852


 
 
 
 
 
 
 
 

Report 
Concerns 
involving 

Vulnerable 
Adults  

 
 
 
 
 
 
 
 

Washington 
State 

Department of 
Social and 

Health Services  

 
When You Report 

 
You will be asked to give the person’s name, 

address, contact information and details about 
why you are concerned. You will also be asked 

for your name and number or some way of 
contacting you if the investigator has follow up 
questions. Unless there is a court action, law 

enforcement has been called in, or you agree, 
your identity is confidential. If you report in 

good faith, you cannot be held liable for any 
damages resulting from reporting. 

 
What to Expect After Making a Report 

 
The report will be triaged and prioritized for 

investigation.  A DSHS staff member may 
contact the reporter for more information.  All 
reports are confidential (public disclosure or 

other state and federal regulations may apply). 

 
Website for more information: 

https://www.dshs.wa.gov/altsa/hom
e-and-community-services/report-c
oncerns-involving-vulnerable-adults  

 
Report by Phone Adult Protective 

Services (APS): 
1-877-734-6277 

(TTY) 1-833-866-5595 
 

Complaint Resolution Unit (CRU): 
1-800-562-6078 

(TTY) 1-800-737-7931 
Report Online link: 

https://fortress.wa.gov/dshs/altsaap
ps/OCR/publicOCR.PubRptInputRe
porterInformation.executeLoad.acti

on  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
https://fortress.wa.gov/dshs/altsaapps/OCR/publicOCR.PubRptInputReporterInformation.executeLoad.action
https://fortress.wa.gov/dshs/altsaapps/OCR/publicOCR.PubRptInputReporterInformation.executeLoad.action
https://fortress.wa.gov/dshs/altsaapps/OCR/publicOCR.PubRptInputReporterInformation.executeLoad.action
https://fortress.wa.gov/dshs/altsaapps/OCR/publicOCR.PubRptInputReporterInformation.executeLoad.action


 

Insurance  

Medicare  Social Security 
Administration  

You can apply for Medicare through the 
Social Security Administration (SSA).  

The easiest way to apply is online at the 
Social Security Administration Website. 

Website: 
https://www.ssa.gov/medicare/sign-

up  
You can also apply by calling 

1-800-772-1213 or by scheduling an 
appointment at your local Social 

Security office. 

Medicaid  Washington 
Healthplanfinder  

Washington Healthplanfinder offers plans 
from the carriers you know, and savings not 

available anywhere else. All plans on 
Washington Healthplanfinder cover essential 
benefits, including doctors visits, trips to the 

emergency room, and preventative care.  
 

●​ Gather Information: Collect 
household details, including birth 
dates, Social Security numbers, and 
gross income information for all 
household members. 

●​ Apply Online: Create an account or 
sign into your existing account on 
Washington Healthplanfinder. 

●​ Select Apple Health: Answer the 
eligibility questions. You will be 
prompted to opt into savings 
programs or Washington Apple 
Health (Medicaid) based on your 
income. 

●​ Choose a Plan: If approved, you will 
be prompted to select a Managed 
Care Plan to coordinate your health 
benefits. 

 

Website: 
https://www.wahealthplanfinder.org/
us/en/health-coverage/get-started/s

teps-apply.html  
 

Apply 
 

If you prefer applying by phone, you 
can complete the application 

through the Customer Support 
Center at 1-855-923-4633 

 

 

 

 

 

 

 

https://www.ssa.gov/medicare/sign-up
https://www.ssa.gov/medicare/sign-up
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/steps-apply.html
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/steps-apply.html
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/steps-apply.html
https://www.wahealthplanfinder.org/


Employment Services  

Unemployment 
benefits 

Employment 
Security 

Department  

 Reason you separated from your job 
You need to have lost your job through no 

fault of your own. 
 We consider whether: 

 
●​ You quit your job or were laid off or 

fired. 
●​ You are on a temporary layoff or 

furlough. 
●​ You or your union are on strike, 

lockout or labor dispute. 
●​ You were injured. 
●​ You are a worker affected by foreign 

trade. 
 

We also consider other factors, such as 
whether you: 

 
●​ Are a survivor of domestic violence or 

stalking. 
●​ Are or were military members. 
●​ Are part of a group with special 

unemployment eligibility rules. Groups 
include federal employees, corporate 
officers, educational employees, and 
drivers for transportation network 
companies (TNC). 
Phones are busiest Mondays and 
early each day. Typically, the best 
times to call are the hour before close 
Tuesday through Thursday, or on 
Fridays. Sometimes our phone system 
cannot accept more calls. When this 
happens, you will get a message that 
asks you to call at another time and 
the call will end. 

Website for more information 
 

How to apply for Unemployment 
benefits 

 
Schedule: 

Monday, Wednesday, Friday; 
8:00am - 4pm 

Tuesday & Thursday 8:00am - 
12:00pm  

 
Phone Number:  
800-318-6022 

 
 
 
 

Worksource & Employment 
Security Department  

Staff at WorkSource centers around the state 
can help you find a job, connect you to training 
and more. See what services are available to 

you. 
●​ Assess your skills. 
●​ Refer you to jobs and alert you about 

job listings and hiring events in your 
area. 

●​ Help you write and refine your 
resume. 

●​ Give you tips for completing job 
applications. Staff cannot complete 
applications for you. 

Website for more information 
 

Worksource website 
 

Phone Number: 
360-538-2350 

 
 

https://esd.wa.gov/
https://esd.wa.gov/get-financial-help/unemployment-benefits/applying-unemployment-benefits/how-apply-unemployment-benefits
https://esd.wa.gov/get-financial-help/unemployment-benefits/applying-unemployment-benefits/how-apply-unemployment-benefits
https://esd.wa.gov/jobs-and-training/find-job/job-seekers-get-help-worksource
https://worksource.my.site.com/worksourcewa/


●​ Tell you about free workshops that 
teach you how to write resumes, look 
for work, prepare for job interviews 
and other skills. Go to the WorkSource 
website to see a list and register for 
virtual and in-person workshops. 

●​ Help you create an account on the 
WorkSource website. This website 
lists job openings, matches you to 
suitable jobs, and offers other career 
resources. 

●​ Help you research labor market 
information in your occupation and 
location.  

 
 
 
 

Coastal 
Supported 

Employment  
& 

DVR Services 

 
 
 
 
 

Coastal 
Community 

Action Program 

 
 
 
 
 

Employment staff provides assistance such as 
job coaching, transportation, assistive 

technology, specialized job training and 
individually tailored supervision. 

 

Website for more Information 
 

Email for any further question: 
info@coastalcop.org 

 
Office hours  

Monday - Friday  
8:00am - 12:00pm 
1:00pm - 5:00pm  

 
Long Beach Phone Number: 

360-642-6100 
 

Raymond Phone Number: 
360-209-6778 

Timberland 
Regional Library 

 ​  
Free with a library card, access to Microsoft IT 

Academy 
courses on basic digital literacy skills, 

Microsoft Office skills, 
and advanced skills for IT professionals, as 

well as Gale 
Courses, and multiple databases for research. 

 

All of the Timberland Regional 
Libraries in Pacific County  

                                 

Youth and Adult 
Employment  

Alliance for a 
Better 

Community 

ABC refers interested parties to proper 
employment services 

locally. We have also sponsored tuition free 
classes at the college 

annex and sponsored a Job fair. We work 
closely with WorkSource 

and other agencies that provide defined 
services according to age 

and need. 

Website for more information  
 

Email for further information: 
jewel@centurytel.net 

 
 

In Home Care Korean Here’s why caregivers want to work for KWA: Website for more information 

https://www.coastalcap.org/employment-support-volunteer-services/supported-employment-dvr-services/
mailto:info@coastalcop.org
https://www.abc4u2.com/
mailto:jewel@centurytel.net
https://kwacares.org/careers/


Caregiver 
Employment 

Program  

Women’s 
Association 

(KWA)   

●​ Competitive starting wages 
●​ Flexible work schedules, College Flex 

Program, Fast Track Hiring Program 
●​ 100% Paid Home Care Aide 

Certification Training 
●​ No Experience Required-Entry Level 
●​ Higher pay for previous healthcare 

work experience 
●​ Paid Continue Education Training 
●​ Skills Training, and Career Growth 

Opportunities 
●​ Start work right after being hired! 
●​ Meaningful work and a place where 

you can connect with people 
●​ Safe environment 
●​ Direct Deposit 
●​ Healthcare Paid Benefits-Medical, 

Vision, and Dental Insurance with 
qualifying hours 

●​ Paid Time Off 
●​ Mileage Reimbursement 
●​ Paid Travel Time between clients 
●​ Weekend Differential Pay 
●​ Employee Recognition and Bonus 

Referral Programs 
●​ Free Caregiver shoes (Must work 2 

consecutive months of 80+ hrs. and 
80 hrs. in current eligibility month) 

 
Phone Number: 
360-229-8366 

 
Email: 

nheck@kwcares.org 
 

Washington Initiative for 
Supported Employment  

(WISE) 
 

Offers: 
●​ Person-Centered Planning Facilitator 

Training 
●​ Positive Behavior Support Playbook 
●​ Plan to Placement  
●​ Project NEXT  
●​ Start Now  
●​ Community Inclusion Bootcamp  
●​ Recruit, Cultivate and Retain 
●​ Website Portfolio Course  
●​ Families & Educators Training Series  
●​ Wise Online Academy 200 Series  
●​ Wise Online Academy 100 Series  
●​ Mental Health First Aid  
●​ SEAT  
●​ Person-Centered Tools for Students 

Led IEPs  

Website for more information 
 

Email: 
Support@gowise.org  

 
 

 
 
 
 

mailto:nheck@kwcares.org
https://gowise.org/
mailto:Support@gowise.org


Women Kids & Families Services  

Women 
Infants and 

Children 
(WIC) 

Pacific County 
Health and Human 

Services  

WIC (Women, Infants, and Children) is a 
federal nutrition program that provides 
healthy foods, personalized nutrition 

education, breastfeeding support, and 
healthcare referrals. It is available to 

income-eligible pregnant, postpartum, and 
breastfeeding individuals, as well as infants 

and children up to age five.f 

Call Pacific County Health and 
Human Services to get on WIC or 

for any further questions 
 

Phone Number: 
360-875-9343  

Or  
360-642-9349 

 

Family 
Resource 

Center 
(located in 

Ilwaco) 
  

Dylan Jude Harrell 
Community Center  

Resources they Provide: 
●​ Housing & Utility  
●​ Tangible support (food, clothing, 

diapers, gas) 
●​ Support with state 

application/services 
●​ Resource navigation & support  
●​ Parenting education and family 

events  
●​ Birthday Supports  

How to contact; 
The first step is to fill out a 

screener form at  
www.djhcc.org/frc - someone will 
contact you after that to start the 
process of being enrolled in our 

programs.  
 

Phone number: 
360-207-1871 

 
 

Temporary 
Assistance for 

Needy 
Families 
(TANF) 

Washington State 
Department of 

Social and Health 
Services  
(DSHS)  

Core ServicesCash Assistance: Monthly 
grants based on your family size and 

income. 
●​ WorkFirst Program: Mandatory 

employment and training services 
that help participants write resumes, 
build interview skills, and find 
jobs.Child Care Support: Help 
paying for child care expenses while 
you work or participate in job 
searches. 

●​ Diversion Cash Assistance: 
Short-term financial help for families 
facing an immediate crisis who do 
not need ongoing monthly 
assistance. 

●​ Eligibility RequirementsTo qualify for 
TANF in Washington, you must meet 
the following baseline criteria: Be a 
resident of Washington StateBe 
pregnant or responsible for the care 
of a child under age 18 

●​ Have countable resources of 
$6,000 or lessMeet specific 
program income limit 

Website: 
https://www.dshs.wa.gov/esa/com
munity-services-offices/temporary-

assistance-needy-families  
 

Phone number: 
360-875-6501 

 

Know and grow Partnership for Early Know and Grow Partnership for Early Website for more information: 

http://www.djhcc.org/frc
https://www.dshs.wa.gov/esa/community-services-offices/temporary-assistance-needy-families
https://www.dshs.wa.gov/esa/community-services-offices/temporary-assistance-needy-families
https://www.dshs.wa.gov/esa/community-services-offices/temporary-assistance-needy-families


Learning  
(Located in South Bend) 

Learning supports programs and provides 
opportunities for early 

They provide: 
●​ Early Childhood Resources 
●​ Health and Wellness Expos 
●​ Community Outreach 
●​ Resource Navigation 

https://www.facebook.com/KnowA
ndGrowPacificCo/  

 
Phone Number: 
360-875-5327 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.facebook.com/KnowAndGrowPacificCo/
https://www.facebook.com/KnowAndGrowPacificCo/


 

Housing Program  

Dylan Jude Harrell Community 
Center 

 
(Located in South County)  

Program Offered: 
●​ Consolidated Homeless Grant 

(CHG): Provides housing services 
and eviction prevention to stabilize 
families at risk of losing their homes. 

●​ Emergency Housing Funds: Covers 
emergency shelter, rapid re-housing, 
housing search placement, and 
utility assistance to prevent 
homelessness. 

●​ Family Resource Center (FRC) 
Support: Acts as a low-barrier 
access point where staff help 
families qualify for rent and utility 
support, and navigate other critical 
community resources. 

Website for more 
information 

https://www.djhcc.org/a
bout  

 
Phone Number for any 

other questions:  
360-207-1871 

 
(Coordinated Entry is 

done by Coastal 
Community Action 

Program, please call 
360-500-4550 to 

schedule an 
appointment or email 

at 
coordinatedentry@coa

stalcap.org for any 
other questions) 

Coastal Community Action Program  
(Located in North and South County)  

Programs Offered 
●​ Coordinated Entry (CE): All housing 

programs prioritize households 
based on vulnerability level 
determined at Coordinated Entry. 

●​ Housing and Essential Needs (HEN): 
Provides rent, move-in, and utility 
assistance for low-income adults 
who have been deemed 
incapacitated by DSHS and have no 
income or are enrolled in ABD. 

●​ Transitional Housing: Offers 
temporary rental assistance and 
stabilization services to help 
low-income families, the elderly, and 
disabled individuals find permanent, 
affordable housing. 

●​ Homelessness Prevention & Rapid 
Rehousing: Connects unhoused 
individuals with coordinated entry 
specialists who map out customized 
pathways to secure stable, 
permanent housing using holistic 
support. 

●​ HUD Section 8 Housing Choice 
Vouchers: Subsidizes rent in the 
private market for extremely to very 

Website for more 
information  

https://www.coastalcap.
org/housing-and-energy
-services/housing-servic

es/  
 

Phone Number to do 
coordinated entry: 

360-500-4550 
Email to schedule an 

appointment for 
Coordinated Entry: 

coordinatedentry@coast
alcap.org  

 
Issues with coordinated 

entry? 
Call Dawn Morales at 

360-204-9288 
 

Issues? Contact 
Housing and 

Community Services 
Department Director  
Daniel Hargrove at 

danielh@coastalcap.org 
 

https://www.djhcc.org/about
https://www.djhcc.org/about
mailto:coordinatedentry@coastalcap.org
mailto:coordinatedentry@coastalcap.org
https://www.coastalcap.org/housing-and-energy-services/housing-services/
https://www.coastalcap.org/housing-and-energy-services/housing-services/
https://www.coastalcap.org/housing-and-energy-services/housing-services/
https://www.coastalcap.org/housing-and-energy-services/housing-services/
mailto:coordinatedentry@coastalcap.org
mailto:coordinatedentry@coastalcap.org
mailto:danielh@coastalcap.org


low-income families, elderly 
individuals, and people with 
disabilities.) 

●​ Youth Homelessness Demonstration 
Project Rapid Re-Housing 
(YHDP-RRH): can serve 
unaccompanied youth in between 
the ages 18-24 including pregnant 
and parenting youth, who meet 
Category 1,2 or 4 of homelessness 

●​ (Governor’s Opportunity for 
Supportive Housing 
Program)(Community CHoice Guide) 
GOSH/CCG Program: Combines 
permanent, Market-rate rental 
subsidies with personalized, 
ongoing supportive services for 
clients transitioning into 
independent community living.  

●​ System of Care Rental Assistance 
and Supportive Services (SOC): 
Eligibility:  13-24 year olds, exiting or 
exited a system of care (Foster care, 
Juvenile detention, Impatient mental 
health, impatient substance use, and 
OHY funded programs) 
experiencing homelessness or at 
risk of Homelessness.  

●​ Jail Re-Entry Program: Eligibility: 
Incarcerated in Grays Harbor County 
Jail or released from there in the last 
24 hours, in need of clean and sober 
living, and has a substance use 
disorder. 

●​ Independent Youth Housing 
Program (IYHP): Eligibility: 
Individuals who are between 18-24 
years old who were a dependent of 
Washington State or a federally 
recognized tribal foster care 
program prior to the age of 18, or 
who are enrolled in Extended Foster 
Care 

●​ Referral for FYI Vouchers: Eligibility: 
Individuals 18-24 who have left or 
are leaving foster care within 90 
days and are homeless or at risk of 
homelessness. Including Extended 
Foster Care (Will lose Extended 
Foster Care Benefits once enrolled) 
Services Provided: Referral to 
Housing Authority for housing 

 



voucher for those in foster care or 
extended foster care and Supportive 
services for costs related to housing 
stability 

●​ Community Behavioral Health Rental 
Assistance  (CBRA): provides 
long-term rental subsidies for 
individuals with behavioral health 
conditions,  Eligible Costs: Can help 
cover rent, security deposits, 
move-in fees, and utility costs. 

Saint Vincent de Paul  
(Located in South County)  

Services provided: 
Provides limited, emergency -based financial 
assistance for rent when funding is available.  

Phone Number:  
360-642-8401 

Washington State Department of 
Social and Health Services  

(DSHS) 

Services Offered: 
●​ Housing and Essential Needs (HEN) 

Referral Program: DSHS provides 
referrals for disabled, low-income 
adults (who cannot work for at least 
90 days) to local community action 
agencies. In Pacific County, this is 
administered by the Coastal 
Community Action Program. HEN 
can help with rent, utility payments, 
and essential non-cash needs like 
personal care products. 

●​ Additional Requirements for 
Emergent Needs (AREN): If you are 
already receiving cash assistance 
(like TANF, DCA, or Refugee Cash 
Assistance), AREN provides 
one-time payments of up to $750 
within a 12-month period to help 
prevent evictions, pay for rent, or 
cover rent/utility deposits. 

●​ Diversion Cash Assistance (DCA): A 
one-time cash grant designed to 
help households with children who 
have an emergent housing need 
(such as rent or move-in costs) and 
need assistance avoiding ongoing 
welfare enrollment. 

Website for more 
information: 

https://www.dshs.wa.go
v/esa/community-servic
es-offices/housing-and-
essential-needs-referral-

program  
Phone Number: 
1-877-501-2233 

 
Address:  

307 Robert Bush Drive 
East, South Bend, WA, 

98586 

 

https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program
https://www.dshs.wa.gov/esa/community-services-offices/housing-and-essential-needs-referral-program

	Housing Program Cheat Sheet  

